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HHYBJIUYHBIE YCJIOBUA NPEJOCTABJIEHUA YCJIYT JOCTVYIIA K
CETU MHTEPHET U IIEPEJIAYH JAHHBIX
C3A0 <MHTEPAJHECTPKOM»

1. OBIIME ITOJIOXKEHUA

1.1. Hacrosmmue [Ty6nmanbIe ycioBusi  pa3paboTaHbl B COOTBETCTBUU c
JICUCTBYIOIIUM 3aKOHOJIATEIbCTBOM U PETyJUPYIOT OTHOIICHUS, Bo3HUKawmme wmexay C3A0
«utepauectpkom» u aboneHtamu pocryna k cetu MHTEPHET nocpencTBoM mMpOKONIOIOCHOTO
noctyna (ADSL), mocpeactBom onroBoiaokoHHO# cetd (FTTX) 1 MOOHIIBHOM CETH.

1.2. B nHacrosmmx YCIOBHIX KpOME OOLICHPU3HAHHBIX HCIOJIB3YIOTCS HUKETPUBEICHHBIC
TEPMHHBI B CIIEAYIOIIEM 3HAUCHUU:

ABOHEHT - ¢wusnyeckoe NHWIO0 WIH MOPUINYECKOE JIMIO0, Kotopomy I[IpoBaiinepom B
COOTBETCTBUU C HACTOSIIUMH [1yOIMYHBIMU YCIOBHUSIMU MPEAOCTABIISIOTCS YCIYTH II100aIbHON CeTH
WuTepHer W mepenayd JaHHBIX (Janee Yciayra) C  BBIACJICHHEM YHUKAIBHOTO — CpECTBA
uACHTU(UKAIMK JUTSI TTOJIb30BAHUS Y CIIYTO;

ABOHEHTCKHM 3AKA3 — 10kyMeHT, GOpMHPYEMBIH 3JIEKTPOHHOH HPOrpaMMoii ydera
abonenToB IIpoBaiinepa (popma JloroBopa 00 OKa3aHMHM YCIYr CBSI3M), B KOTOPOM OTPaKatOTCS
yYeTHBIC JaHHbIE AOOHEHTA, a TAK)KE BEIOPAHHBIC UM M OKa3bIBAEMBIC MY YCIIYTH;

JAEAKTUBALIUA YCIHYI'M — npekpallieHHE€ MPEeAOoCTaBICHUS YCIYrd  COIIACHO
HacTOSIIMM Y clIOBUAM 110 nHunuatuse [Iposaiinepa min AOGOHEHTa;

3AABUTEJIb — ¢Qusnyeckoe U0 WK IOpUJINYECKOE JIMIO0, OOpaTHBIIEeCS B
C3A0 «utepanectpkom» ¢  3asiBKod 00 akTUBaUMKW YCIYrd H  HaMmepeBarolieecs
BOCIIOJIb30BaThCSl Y CIIYTOMl B COOTBETCTBUU C MOJOKEHUSIMU, HACTOSIIUX [[yOIUYHbBIX yCI0OBUi;

NIEHTU®UKATOP — yHukanbHOoe cpeacTBo uaeHTUuUKanud AOoHeHTa (UMsi (JIOTHH)
U Tapojb, aOOHEHTCKHM HOMEp MOOWMIBHOM CeTH U TMp.), C TOMOIIbIO KOTOpPOro AOOHEHT
ocymectsisier goctyn k cetn MHTEPHET;

JUIEBOM CYET — yuetHas uH(pOpMAIHOHHAS €MKOCTh, B aBTOMATU3UPOBAHHON cHCTeMe
pacuetoB IlpoBaiinepa ¢ aboHEHTaMH, B KOTOPOW OTOOpakaeTcsl HaTU4YUE U JBUKCHHE JEHEHKHBIX
cpeAcTB, BHOCUMBIX AGoHeHTOM [IpoBaiiiepy B kauecTBe IIaThl 32 MPEJOCTaBIECHUE Y CIYTH;

IMPOBAMJIEP — C3A0 «HTepaHecTPKOMY, IIpeIoCTaBlIsIomee Y cayry;

YCIAYI'A - gocryn abonenta k cetu MHTEPHET, T1.e. BO3MOXHOCTH COEIMHEHHS
AoOoHeHTa (yCTpOicTB/0OOpYHIOBaHMS KOMIBIOTEPHOH 00pabOTKM ¥ XpaHeHHs HH(MOpPMAINH,
npeoOpazoBaHus M MapLIpYTH3aLMH) C TPAHCIIOPTHOM ceThio (pparmMenTom cetH) [Iposaiinepa.

Jns  odopmienust 3aka3za 3asBUTENb JIOJDKEH MpeaocTaBuTh llpoBaiinepy AOKyMeHT,
YIAOCTOBEPSIOMIUN JIMYHOCTh M aJpec MecTa KUTEIbCTBA (PErMCTpallid, MeCTa HaxXOXJIEHUs), U3
[IEpEYHs, YCTaHOBJICHHOTO [IpoBaiinepoM.  JIOKyMEHTBI HPEABSBISIIOTCA B OpUTHHAJIE.
CnvueHue JaHHBIX, YKa3aHHBIX B 3aka3e, ocyulecTBisercs pabotHukoM [IpoBaiizepa B
NpUCYTCTBUM  3asiBUTeNs. [lpoBaiinep 3a CBOM cdUeT O0O0eCTeUYMBAET CO3/JaHHE HEOOXOIUMBIX
KONUI JIOKyMEHTOB (CBETOKONMM WJIM JJIEKTPOHHbIE Komuu). OpuruHamel JOKYMEHTOB
BO3BPAIIAIOTCS  3asBUTENIO. 3aKa3 M KONMU IPEAOCTABIAEMBIX 3asBUTENEM  JTOKYMEHTOB
xpansTcs y [IpoBaiinepa B gene aboHeHTa.

1.3. IlpemocraBneHue YcCIyrn OCYIIECTBISETCS Ha KOMMepueckoid ocHoBe. [l »Toi
nenu AOOHEHT NMpUHUMAaeT Ha cels 00s3aTenbCTBA OIUIAUMBATH YCIyrd, npenocrasisiembie C3A0
«IHTEpIHECTPKOM», B COOTBETCTBUHU C HACTOSALIMMHU Y CJIOBUSIMH.

1.4. Hacrosmme  YcrnoBus  SBISIIOTCA — NMyOnu4yHOM — odepTol  (NMPEmsIOKEHHEM)
aroboMy JMIy Ha mpenocTaBiieHHe ycayr goctyna k cetu MHTEPHET.

B cootBerctBuum co crarbeit 455 T'K TIMP, 0e3yciioBHBIM TpUHATHEM (AKIIEIITOM)
HACTOSIIIMX MYOJMYHBIX YCIOBUH cunTaercs opopmiieHHE 3asBUTeNIeM a00OHEHTCKOTO 3aKa3za Y ClIyru
(moroBopa) MyTeM €ro COOTBETCTBYIOIIETO MOAMHCaHUsA. 3asBuTeNb, AOoHEHT W I[lpoBaitnep s
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ONTUMU3ALMK  TPOIIECCOB aOOHEHTCKOTO  OOCITY)KMBaHUS ~ MOTYT  HCIOJb30BaTh  BO
B3aMMOOTHOIICHUSIX D3JEKTPOHHOE U (AKCUMHIBHOE  BOCHPOM3BEIEHUE IMOANUCH C IOMOIIBIO
CPEICTB MEXAaHUYECKOT0 WJIM UHOTO KorupoBanus (ctT.176, 451 'K TIMP).

C MomeHTa moAmMcaHus M OmIaThl AOOHEHTOM a0OHEHTCKOIO 3aKa3a HacTosALIMe
VYcioBust HocAT 00s3aTenbHbIN XapakTep a1 AGonenTa u Ilpoaiinepa.

1.5. Hacrosmue YcnoBust u Tapudsl Ha YCIyrH SBISIOTCS O(QUIHMANTBHBIMUA JOKYMEHTAMH
[IpoBaiinepa. JleiicTByromas penakiumsi KaKAOTO W3 OTUX JOKYMEHTOB IOJJICP)KUBACTCS
[MpoBaiizepom Ha cepBepe Www.idc.md.

2. HOPAAOK NPEJOCTABJIEHUSA YCIYI'U

21, Jlna odopmueHus 3akaza YciIyrd —3asBUTENI0 HEOOXOOUMO  OOpaTuThes C
COOTBETCTBYIOIIHMM 3asiBJICHHEM (10 TUTOBOM (opme) B mobor u3 llentpoB cBs3u Ilpopaiinepa
Wik yrnoJHoMoueHHoMy  [IpoBaiizepom muIly, TpPEIOCTABISIONIEMY YCIYTH OT HWMEHH W TIO
nopyuenuto [Ipoaiinepa. [IpoBaiifepoM MOXKET pealn30BBIBATHCS AUCTAHIMOHHOE TMOJIKIIOYCHHE
yepe3  KOHTakT-meHTp.  llpoBaiizep  BmpaBe TpeOOBaTh MPEJAOCTABICHUS 3asBUTEIIEM
JOTIOTHUTEIBHBIX JIOKYMEHTOB (CBEJICHUN).

2.2.  OCOOCHHOCTH MPEOCTABICHHS Y CIYyI'H B 3aBUCHMOCTH OT BHJIA JIOCTYIIA:

2.2.1. Ilpmu MPEI0CTaBICHUU Ycenyru c UCIIOJIb30BaHUEM TEXHOJIOTH
BBICOKOCKOPOCTHOTO COCJAMHEHHS ~ TOCPEACTBOM  TEXHHYECKHX  BO3MOXKHOCTEH  MECTHOM
tene@oHHON  cetm  Yciayra TpeaoCTaBisSieTCS HUCKIIOYUTENBHO IO  ajpecy, 3asBICHHOMY
3asBuTeNieM B a0OHEHTCKOM 3aKa3e H  SBJSIOMIMMCS  aIpecOM YCTaHOBKHM OKOHEYHOTO
a0OHEHTCKOTO YCTPOMCTBA MECTHOM Tele(OHHOM CeTH COrJIacHO JIOTOBOpY 00  OKa3aHWH
yciyr MectHOM TenedonHor ceru. JlanHas VYcioyra MOXKET TPEIOCTaBISATHCS:

v abOHEHTY MeCTHOH TenedOHHON CeTH B COOTBETCTBUU C JOTOBOPOM O MPEIOCTABICHUU
ycayr
MECTHOW TeleOHHON CeTH Mo aOOHEHTCKOM JIMHWHU, UCTONB3YeMOH I MPEAOCTaBICHUS IaHHOM
VYenyru;

v WHOMY TIOJIb30BATENIO, 3asSBUBIIEMY COOTBETCTBYIONIYIO aOOHEHTCKYIO JIMHUIO
JUISt
obOecrieueHus JOCTynma K JaHHOMY Buay Ycayru. [Ipm SToM JgaHHOe NHMIIO HECEeT MOIHYIO
OTBETCTBEHHOCTH 3a UCIIOJb30BaHUE 3asBIICHHOW a0OHEHTCKOH JIMHUHU TTepe]l a00OHEHTOM M TPEThUMH
JUIAMH.

AOOHEHT HE BIpPaBE OCYIIECTBIATh JOCTYNl K Yciayre ¢ JIpyruXx aOOHEHTCKUX HOMEpOB
MECTHON Tene(OHHON CeTH, TOCTYH K YCiIyraM HOCPEACTBOM COEAMHEHHS C TaKoro abOHEHTCKOTro
HOMeEpa SIBJISIETCS HapyLIEHWEM HAcTOSALIUX Y CIIOBUH.

He  nmomyckaercs MOAKII0YEHne K  Ycayre ¢ HUCIIONBL30BAaHUEM  TEXHOJIOTMH
BBICOKOCKOPOCTHOTO ~ COEMHEHUsS  TOCPEACTBOM  TEXHMUYECKHMX  BO3MOXKHOCTEH  MECTHOM
TeneoHHON ceTn 3asBUTENEed — (U3UYECKUX JIMIl C HCIOJIb30BaHUEM TeIe(POHHBIX IJTUHUH
HOMepOB, a60HeHTaMI/I KOTOpBIX SABJIAKOTCSA IOpH)IquCKHe Jmna.

2.2.2. Ilpu IIPEIOCTABICHUN Yenyru IIOCPEACTBOM FTTX-cetn Ycnyra
IPEIOCTaBIIAETCSA UCKIIOYATENFHO 1O a/Ipecy, 3asBICHHOMY 3asBHTENEM B a0OHEHTCKOM 3aKase U
SABIIONIMMCS  aJpecoM  TOYKHM JocTyna mo TexHomoruu FTTX. J[lamnas VYciyra wmoxer
IPEIOCTaBIATECA JTI000OMY 3asgBuTento. [Ipn 3TOM naHHOE JMIO0 HECeT MOJHYI0 OTBETCTBEHHOCTH
3a HCIOJb30BAHUE 3asBJICHHOTO aJipeca YCTAaHOBKH Iepes COOCTBEHHUKOM U TPEThUMHM JIMIIAMHU.

AOOHEHT HE BIpaBE OCYIIECTBIATH JOCTYNl K YCIyre ¢ APYrHX TOYEK JOCTyma. Takou
JIOCTYIl K YciyraM sIBJII€TCSI HAPYIIEHUEM HACTOSIIMX Y CJIOBUM.

2.2.3. Ilpu mnpenocraBneHHMH YCIYTM C HCIOIB30BAHUEM TEXHOJIOTHI IIHPOKOMOJIOCHOTO
JocTyna MOOWJIBHOM CBSI3M JOCTYN K Yyciayre mnpenoctaBisercsi AOOHEHTY COOTBETCTBYIOIIEH
yCIIyru MOOWJIBHOM CETH B TIpeneiax 30HBI MOKpbITHUS 0a30Beix craniuid  C3AO0
«HTepaHecTpkoM». AOOHEHT BIIpaBe MOJB30BaThCs YCIyraMyd M B 30HE poyMUHra. Bo3MokHOCTB
MIPEIOCTABIICHUS YCIYT 3a MPEeIaMH 30HbI MOKPHITHS 0a30BbIX cTaHnii C3AO «HTEpIHECTPKOM)
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OTIpeNeNAeTCsl HaJIMYHMEeM COOTBETCTBYIOLIEH  TEXHMYECKOW BO3MOXKHOCTH POYMHHI-TIAPTHEPOB
[TpoBaiinepa. AGOHEHT BIpaBe OTKa3aThCsl OT YCIYrd B 30HE POYMHUHTA.

2.3. AGoHeHT mpu O(GOPMICHHMM 3aKa3a TapaHTHPYeT CO CBOEH CTOPOHBI HAJHYUE Y
HEro 000pyAOBaHUS U MPOrPaMMHOT0 00eCIeUeHHsI, COOTBETCTBYIOLIETO TEXHUUECKUM TPEOOBAHUSIM
U yCJIOBUSIM OpraHa cepTU(UKAalMu W CTaHJapTH3alMM B OOJIACTH CBSI3M, OIEpaTopa MECTHOU
tenedonnoit cetu, [Ipomaiinepa.

2.4. C moMeHTa moAnUcaHWs a0OHEHTCKOIO 3aKa3a M €ro OIUIaThl HE MO3JHEE CpOKa,
YKa3aHHOTO
B HeM, 3asBHUTENb HpuolOperaer craryc AOOHEHTa (CTOPOHBI JOTOBOpa Ha OKa3zaHHE YCIyr) u
[IpoBaiinep akTUBUpPYET YCIyry.

MakcuManbHBIA CpPOK aKTHBAIlMK YCIYyrH - He Oojee 2 4YacoB C MOMEHTa OIUIaThl B
cllydae TOJKIIOYEHHS K ceTH VIHTepHeT mocpeicTBOM MOOMIBHOM ceTu, a B ciydae
NpEJIOCTaBICHUS YCIYyrd C  HCIOJIb30BAHMEM TEXHOJIOTHMM BBICOKOCKOPOCTHOTO COEAMHEHUS
MOCPEACTBOM TEXHHUECKUX BO3MOXKHOCTEH MecTHOI TenedonHoi cetu wiu FTTx-cetu — ne 6omnee 5
pabouux AHEH (B Mepro MacCOBBIX MOAKIIOUeHHN — He OoJiee 30 paboumnx mHel).

[Ipu mnpemocraBieHUM JAOCTyNMa K YcCIyre TMOCPEICTBOM TEXHHYECKHMX BO3MOXKHOCTEH
mecTtHOM TenedoHHoN cern wim FTTX-cern IlpoBaiinep BhpaBe B OJHOCTOPOHHEM IOPSIKE
PacTOPTHYTH JIOTOBOPHBIC OTHOIICHHS M JCAKTHBUPOBATH YCIYry, eciii AOOHEHT HE O0eCTeum
BO3MOXXHOCTh HACTPOMKH TEPBUYHOTO COCIUHCHHS (HE OTBEYaeT MO KOHTAKTHOMY TeliehOHY B
TEYCHHE TPeX JHEH MOJpPsSA, HE TOTOB K BBIXOAY CHEIHAIMCTA IO aApecy TOYKH JIOCTyIla B
TEUYEHUE IISATH JHEH C MOMEHTa JI03BOHA, IMPH OTCYTCTBHM HEOOXOIUMOrO OO0OpYIOBaHUS U
ceTeBoro uHTepdeiica abOHEHTCKOro 00OpyIOBaHUS, HE COOIOJICHBI 00s3aTCIbHBIC TPEOOBAHHS
K JTuHUM a0oHEeHTa B ciy4yae MNoAkIoYeHus mo TexHonorun ADSL, npyrume tpeGoBanus, o
KOTOpBIX ObUT TmpouHpOpMUpoBaH AOoHeHT (YCTHO WM THCbMEeHHO). Ilpu 3TOM ecnu
[IpoBaiiiepoM BBINMOJIHEHBI HEOOXOAMMBIC pabOThl IO TMOAKIIOUCHHIO AOOHEHTa, JICHE)KHBIC
CpeICTBa, paHEee BHECCHHbIC AOOHEHTOM 3a TOJIKITIOUYCHHE, HE BO3BPAIIAIOTCS.

2.5. Ilpomaiimep BmpaBe OTKa3aTh 3asBUTENI0 B OKa3aHWW YCIYyrH TpPH HAIUYUU
uMerolIeiicss y Hero uHGOpMaluu O HEMOTalleHHON 3aJ0KEHHOCTH 3asBHUTENS MO OIJIaTe HHBIX
yenyr cBsizu niepen C3A0 «MHTepAHECTpKOM» 0 MOMEHTa TOTalleHUs JaHHOW 3aJI0JKEHHOCTH
3asBUTENEM, MOJATBEPKAAEMOTO COOTBETCTBYIOIIMMH IJIATEKHBIMH JIOKYMEHTaMHU.

26. Ilpm axtuBamum  Ycuyrm  llpoBaiimep  mpucBamBaeT  (BbIaeT)  AOOHEHTY
Unentudukatop. WneHTudukatop MOATBEpkKAAaeT MPAaBOMOYHOCTh JocTyna AOOHeHTa K
Venyram. JlroObie oOpameHuss kK YcayramM M JCMCTBUS, HMMEBIIME MECTO C HCIOJb30BaHUEM
Unentudukatopa, mpu3HAIOTCS 0€3yCIOBHBIM (DakToOM OKazaHus Y cCIyru AOOHEHTY.

2.7. Tlepeodopmiienne VYcinyru Ha JApyroe JMIO OCYIIECTBISETCS [0 MHCEMEHHOMY
3agBIEeHUIO AOOHEHTa MpHU OTCYTCTBUHM 33J0JDKEHHOCTH M0 oOIulate Yciayru ¢ oQopMieHHEM
HOBOT0 abOHEHTCKOro 3aKasa.

2.8. IlpekpamieHue TpeaOCTaBIEHUS YCIYyr MOXET HOCHTh XapaKTep BpPEMEHHOTO
MPUOCTAHOBJICHUS U IOCPOYHOM JIeaKTUBALIMK Y CIIYTU U BO3MOKHO 110 UHUIIMATHUBE JIF000M U3 CTOPOH
B CJIEAYIOLIUX CIIyqasix:

2.8.1. BpeMeHHOe MPHOCTAHOBJIEHHE Y CIYIH:

a. Mo WHUIMATUBe AOOHEHTa — MO 3asBICHHIO AOOHEHTa MPH OTCYTCTBHH 3a/I0JDKEHHOCTH
nepen IlposaiinepoM. Cpok BpEMEHHOIO MPHOCTAHOBJIEHUS JCHUCTBHUS YCIYyrd OrOBapUBAETCS
AOGOHEHTOM B COOTBETCTBYIOILIEM 3asBJICHUHU, NPH 3TOM TPHOCTAHOBIEHHE YCIYTH BO3MOXKHO
TobkO ¢ 1-To uymcma Mecsia, Ha cpok He MeHee 1 Mecsima u He Oonee 3 (Tpex) MecCsIIeB
(mpu wucnone3oBaHuM goctyna nocpenctBom ADSL m FTTx) m 6 (mectu) mecsueB (mpu
WCIIOJIb30BAaHUU MOOMJIBHOTO JIOCTYyINa), HE dalle OJIHOTO paza B 12 MECSIIEB.
AIMUHUCTpAaTUBHAS ycIyra TPUOCTAHOBJICHHS JIEHCTBUS YCIyru MpenocTaBisercs AOOHEHTY
3a TUIaTy B COOTBETCTBMM C TapudoM, ycTaHOBIeHHBIM [IpoBaiinepom, mpu 3TOoM, eXeMecsdHas
aboHeMeHTHas miara 3a MOJIb30BaHUE Yenyroi B epuoLa BPEMEHHOTO
MPUOCTAHOBIICHUSI  JIEUCTBUA  YCIAyrd HE  B3uUMaeTcsi. BoCCTaHOBIIEHME  MPEIOCTaBICHUS
VYenyru  HMpoOU3BOAUTCS IO OKOHYAHMM CPOKAa BPEMEHHOIO INPHUOCTAHOBJICHUS NEUCTBUS Y CIIYIH,
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Kak mpaBmio, ¢ 1 umcna mecaua n1ub0 C JaThl, yKa3aHHOH B 3asBICHHMH a0OHEHTa NpU HAJIMYUU Ha
JUIEBOM cueTe a0OHEHTa J[EHEXHBIX CpeAcTB. B ciydyae OTCYTCTBHSI Ha JIMIIEBOM CYETY
JEHEXHBIX CpPEACTB, JOCTAaTOYHBIX IS ornarel [IpoBaiinep neakTuBupyer Yciayry B
OJIHOCTOPOHHEM THopsiike. B 3ToM ciyuae B0O300HOBIEHHE YCIYrH OCYIIECTBISIETCS C BHECEHHEM
COOTBETCTBYIOLIEH ILJIATHI, YCTAHOBJIECHHOM 32 aKTUBALIMIO Y CIIYTH.

6. no mnunmaTtuse IlpoBaifiepa - aBTOMAaTHYECKUM CIIOCOOOM B CiIydae HapyIIEHUS CPOKa
OIJiaThl YCIIyrd, OTCYTCTBUSl Ha JIMLEBOM cueTe AOOHEHTa JCHEXHBIX CPEACTB, JTOCTATOYHBIX IS
omiaTel Y CIIyru.

2.8.2. nmocpoyHasi JeaKTUBAUMS Y CJIYIH:

a. mo uHUNMaTHBe AOOHEHTa — B JI00O€ BpeMs IO 3asBICHUIO AOOHEHTa TPU YCIOBHU
OTCYTCTBHS 3a70JDKEHHOCTH nepen IIpoBaitnepom 1o omare Yciyry;

6. no ununmaruse IlpoBaiiiepa — B ciaydasx, yKa3aHHbIX B HACTOALIMX YCJIOBHUAX, a TaKxKe,
eciu AOOHEHT B YCTAaHOBJIEHHBIH CpOK He BHec IlpoBaiiiepy COOTBETCTBYIOILYIO aBaHCOBYIO
CyMMY, JOCTaTOYHYIO JUIS OIUIATHI 3aKa3aHHOMN Y CIIYTH.

29. B ciyuae He TOCTYIUIGHHS JO TIOCIEOHETO0 YHCIa TEKYIIEro Mecsla 3asBICHUS
AGoHeHTa 00 U3MEHEHMH HOMEHKJIATYpbl IPEeIOCTaBIsIeMbIX YCIYr, OHH aBTOMAaTHYECKU
NEPEHOCATCS] Ha CIEAYIOUIMA MecsIl Ha MPEeKHUX YCIOBUAX B TIOJHOM O0OBEMeE.

2.10. B cnydae u3MeHEHHs] HOMEHKIATYphl Y CIyT, Tapu(QHBIX YCIOBUN 0OCTYKUBaHUS JTHOO
UHBIX 00s3aTeNbHBIX  PEKBU3UTOB  a0OHEHTCKOro 3aka3a AOOHEHT OQOpMIISIET  HOBBIU
aOOHEHTCKUHM 3aka3, MpU 3TOM MpeIblAylue a0OHEHTCKUE 3aKa3bl CUMUTAIOTCA JEHCTBYIOUIMMU B
4acTu, KOTOpas He M3MEHSETCS HOBBIM a0OHEHTCKUM 3aKa30M.

2.11. B cocraB Yciyru He BXOAMT:

2.11.1. nactpoiika  W/MNAM  JIUArHOCTHKAa  MNPOTPAMMHOTO  OOecriedeHus, a  TaKke
o0opynoBaHus (MIEPCOHATBLHOTO KOMITBIOTEPA, IJIaHIIeTa, cMapTdoHa u mp.) AOOHEHTAa,

2.11.2. HacTpoiika W/WJIM JMAarHOCTUKA a0OHEHTCKOTO OKOHEYHOro 00opymoBaHus (MojeMa,
poytepa, Wi-Fi agantepa u np.) AGoHeHTa;

2.11.3. oOy4enue 3asButens (AGoHeHTa) HaBbIkaM paboTsl B cetn MHTEPHET.

JlaHHbIe ycIIyTH MOTYT OBITh OKa3zaHbl [IpoBaiiiepoM Mo OTAENbHBIM A0roBopaM ¢ AGOHEHTOM.
[Ipu stom IlpoBaiinep BHpaBe OTKa3aThb B HACTPOMKE JONOJHUTEIBHOTO O0OpYyAOBaHMS (B TOM
yhucne poyrepa, 6ecrnpoBogHoro nocryma Wi-Fi u mp.), ucnomnszyemoro AGOHEHTOM.

2.12. AOOHEHT CaMOCTOSITEIbHO, TI0 COOCTBEHHOMY YCMOTPEHUWIO, TPUHUMACT BCE
HeoOXo/nuMble Mepbl Uil coxpaHeHus WneHtudukatopa B TailHEe M HECeT OTBETCTBEHHOCTb
3a ero HaJUIekallee  WCIOJIb30BaHWE U olecrieyeHue KoHQUAeHIMaIbHOCTU.  JIroOble
oOpamieHuss K Yciayre © JeMcTBUS, HMEBIIME MECTO C HCIOJIb30BaHHEM HAECHTHU(PHKATOpPa
AOGoHeHTa mpu3HAIOTCS 0e3ycnoBHBIM (akToM okazaHusi Yciayru AOoneHty. IlpepgocraBienue
J0OBIM JIMIIOM TpaBWIbHBIX aTpuOyroB MneHtudukaropa AOOHEHTa paclieHHWBaeTCs Kak JeHCTBUA
OT UMEHU U B UHTepecax AOOHEHTa.

2.13. 3ona otBercTBeHHOCTH [IpoBaiiepa 3a pabOTOCMOCOOHOCTH JOCTYMa B CETh
HNHTepHET 1 BO3MOXHOCTH MOJE30BaHUS AOOHEHTOM Y CITyroi 3aKaHuYMBaeTCs (OrpaHUYNBACTCS ):

2.13.1. npu mpenoCTaBIEHUM JOCTynma K Yciayre mocpeactBoM TexHonorun ADSL -
Ha TpenocTaBiIeHHOM AOOHEHTy MOpPTYy WM uHTepdeiice aoctynma K Ycayre Ha 000pyIOBaHUU

IIposaiinepa.
2.13.2. mpu nipeAoCcTaBIeHUH JOCTYIA K Y CIryre mocpeacTBoM Texnonoruu FTTx:
v s (U3MYeCKWX JIMIl - BBIXOAHBIMU KOHTakTamu RJ-45 poserku wunu pazpema

ONTUYECKON aO0OHEHTCKOW pPO3eTKH, KOHHEKTOpa IaT4YKOp/a Ha BXOJle a0OHEHTCKOTO TepMHHAla
(ONT);
v IUIE  FOPUAMYECKUX JIUI[ - BXOJHBIMH KOHTAaKTaMH OKOHEYHOTO KaOeIbHOTO
yCTpoiicTBa (CIIIIUTTEPA);
2.13.3 npu  mpenocTaBieHHMM ~ JOCTyHa K  YciIyre  IMOCPEACTBOM  MOOMIJIBHBIX
TEXHOJOTUM — 3asBieHHOU [IpoBaiiiepoM 30HOI YBEPEHHOTO MOKPBITHS.
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3. MMPABA Y OBSI3AHHOCTHU ITPOBAMIEPA

3.1.  Tlpoaiizep o0s3yercs:

3.1.1. TlpenmocraBnsith YCIOyrd B  COOTBETCTBUM C  HACTOAIIUMHU  YCJIOBHSIMH U
JNEUCTBYIOIIMMH Tapu(aMyu IpU HaJIMYUM  JOCTaTOYHBIX JUISL OIUIaThl  YCIYTHM JEHEXHbIX
CpeAcTB Ha JHUIEBOM cuere AOOHEHTa.

3.1.2. ObecrieunBath YCTOHYMBOE u KaueCTBEHHOC MpEeI0CTaBIICHUE Yeayr,
COOTBETCTBYIOLIEE TPEOOBAHUSAM TEXHHUYECKUX HOpPM. JlomyckaeTcsi BpEMEHHOE MpeKpalieHue
IpEeOoCTaBlIeHUs. YCIyT B CBA3U ¢ mpoBelneHueM [IpoBaiizepoM TekymMx MNpoQUIaKTHUECKUX
pabor Ha TEJIEKOMMYHHKAIIMOHHOM 000pyIOBaHUH. [IpoBenenue TEXHUYECKOTO
OOCIIy)KMBaHHMsI M PEMOHTA OCYIIECTBISIETCS B 4achl HaUMEHbILICH Harpy3KH.

3.1.3. Ob6ecneunBath AOGOHEHTA KOHCYIBTAUSIMH CITYKOBI TEXHUYECKOH MOIICPKKH Y CITYTH.

3.1.4. CoOmromath TaliHy CBsS3M W HE C€OOOMmATh TPEeThUM JHuIaM uHpopmalnu 00
AbGoHeHTe U Yciyre, 3a UCKIIOYEHUEM CIIy4aeB, IPEAYCMOTPEHHBIX 3aKoHoAaTeabcTBOM [IMP.

3.1.5. VBemomnsath AOOHEHTa 00 W3MEHEHMH CTOMMOCTH M YCIOBHH IpeIOoCTaBIICHUS
Yciyr B COOTBETCTBUU C HACTOALIMMH Y CIIOBHSIMH.

3.1.6. Opranu3zoBaTh pacCUETHO-KACCOBOE OOCTYyXHBaHHe AOOHEHTA.

3.1.7. TlpousBomuTh  TepepacueT  aO0OHEHTHOW  TUIATBI B CJIydae  IMPEBBIMICHUS
IPOJIOJDKUTEIBHOCTH TEXHUYECKOIO IepephiBa, JUMO0 cO0s B NpPEAOCTaBICHUMM YCIYr'd IO BHHE
[IpoBaiinepa Gonee Tpex CYTOK MOAPSI, 32 UCKIIOUEHHEM (OPC-MAKOPHBIX OOCTOSATEIHCTB.

3.2.  Tlposaiinep Bpase:

3.2.1. IlpuocranaBnMBaTh MpeNOCTaBICHUE YCIyrd AOOHEHTY B Ciydae HEHCIIOJHEHHS
WIN HEHAJUIeKALEro HCIOJHEHHUS UM HACTOALIMX Y CIIOBHM, HECBOEBPEMEHHOM WM HEMOJIHON
OIUIATHI Y CIIYTH;

3.2.2. V3MeHATh CTOMMOCTh W/MIU YCIOBHSI TMpeNocCTaBlieHus Yciayr (B TOM 4YHCIe
Hacrosimue [lyOnuyHble ycloBHsS) B OJHOCTOPOHHEM IMOpPSAKE, ITYTeM pa3MEIIeHUs W3MEHEHHH B
cpenctBax MmaccoBod uH(popmammu win Ha WWW-cepsepe Ilpoaiinepa www.idc.md B cetn
UHTEPHET He menee yem 3a 5 (nsATh) KaJeHAApHBIX JHEW /10 BBEACHUS B JECWCTBHUE TaKUX
U3MEHEHHH,

3.2.3. YnonHomoumBath 0e3 cormacusi AOOHEHTa TPETbUX JIMI] — KOMMEpPYECKHX
[apTHEPOB Ha OCYILIECTBICHHE MACWCTBUI, CBA3aHHBIX C O(opMiIeHHEM AOOHEHTOB B CHUCTEME
yuera [lIpoBaiinepa, ¢ mnpueMOM IIaTeXeW 3a YCIyrd, ¢ KOHCYIbTUPOBAaHHUEM IO BOIPOCAM
npefocTaBleHust Yciyr (BKIOYas KOHCYJAbTAllUM O COCTOSHUM JIMIIEBOrO cyera AOOHEHTa), ¢
NpUEMOM U pearupoBaHHEM Ha 3asBJICHUS, OOpalICHUs W MpeTeH3uu AOOHEHTOB, CBSI3aHHBIC C
OKa3aHueM Y CIIyT;

3.2.4. OcymecTBisATh DIEKTPOHHYIO PACCBUIKY Ha DJIEKTPOHHBIE MOYTOBBIC  SIIIUKU
AGoHeHTa uHGpOpMAIMK  YBEJIOMHUTEIBHOIO XapakTepa B OTHOLIEHMHM  O0S3aTeNbCTB IO
HacTosmUM [IyOMMYHBIM YCIIOBUSM, a TaK)Ke PEKIIAMHON HH()OpMAIHH.

3.2.5. BBoauth ¢unpTpainuio Tpaduka mo omnpeneneHHsM nopram nporokoios TCP u UDP B
TEJSX 3aIUTH OT HECAaHKITMOHUPOBAHHBIX JEHCTBHHA TPETHHX JIUIL.

3.3.  IIpu npenocraBnenuu Ycnyru IlpoBaiinep BrpaBe B 0HOCTOPOHHEM MOPSIIKE CHUXKATb
AOGOHEHTY CKOpOCTh COEAMHEHHUS TPU JIOCTYIle K JIOKAJbHBIM pecypcaM, (QYHKIMOHUPYIOIIHM
B 30He JeiictBus cetu MHTepHeT M mnepenauu naHHbIX IlpoBaiinepa, B 1ensx oOecrnedeHus
HAJUICKAIEr0 KadecTBa W HEMPEPHIBHOCTH YCIYTH, TMpeAocTaBiisieMoil BceM AOOHEHTaM B
YCJIOBHSX TOBBILICHHOM HAarpy3ku Ha ceTb VIHTepHeT, ceTh nepeaaun qaHHbiX IlpoBaiinepa, a Taxoke
Ha MecTHbIe TeneoHHbIE ceTH W MOOWibHBIe ceTd. Ilpm mpemocraBieHWH YCIyrd 1O
texHonorun ADSL u  HecooTBeTCTBUM MapaMeTpoB aOOHEHTCKOW JIMHUM  BBIOpAaHHOMY
AbGoneHTtom makery, IlpoBaiimep mMeeT MpaBO OCYLIECTBIATH CMEHY MakKeTa Ha MEHbLIMI B
COOTBETCTBUM C (PAKTHUYECKHMMH TapaMeTpaMu aOOHEHTCKOW JIMHUU C COOTBETCTBYIOIIEH
KoMIeHcane AGOHEHTY pa3HUIbl B CTOUMOCTH ITaKETOB.

3.4. Ilpomaiinep mnonb3yeTcss MHBIMH IpaBaMH M HECET OOS3aHHOCTH, BBITEKAIOIIHE U3
npaB M 00s13aHHOCTEH AOOHEHTA.
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4. INPABA U OBSI3AHHOCTHU ABOHEHTA

4.1.  AOonHeHT o0s3yeTcs:

4.1.1. OmmaynBath YCIYIM B COOTBETCTBHUH C JCHCTBYIOIIMMH TapudaMud U pacUETHBIM
HEPUOJIOM;

4.1.2. Ucnonw3oBare ycinyru IlpoBaiimepa TONbKO JerajbHbIM  00pa3oM. AOOHEHT
IpUHUMAaeT Ha ce0sl MOJHYI0 OTBETCTBEHHOCTh UM PUCKH, CBf3aHHBIE C HCIIOJIb30BaHUEM
MaTepHuaioB, WH(GOpPMAIMU, PEKIaMbl, TOBApPOB U YCIyr, noiaydeHHeix umM B cetu MHTEPHET, a
TaKXe 3a yuepO, MOHECEHHBbI B pe3ysbTaTe UCIOJIb30BaHUS Y CIIYT;

4.1.3. He pasrmamare wuHQOpMamuioo o0 nodydeHHOM Maentudukarope, NpUHUMATH
BCE HEOOXOAMMBIE Mepbl [0 MPEJOTBPALCHUIO  XHUUIeHus/pasriamenus Mnentudukaropa.
B cinysae momo3peHuss Ha yTpary WIM pasriamieHue uaeHtudukatopa AOOHEHT 00s3aH
HEMEUIEHHO  MHCbMEHHO u3BecTUTh 00 3ToM  IlpoBaiimepa Uil  IpenOTBpalLEHHS
HECAaHKI[MOHMUPOBAHHOTO JOoCTyna K YciayramM. AOOHEHT HECEeT MaTepuajbHYI0 OTBETCTBEHHOCTH
3a Yciyru, NOJNydYyeHHbIE C MCIIOJb30BaHHEM ero MueHtudukaropa 10 MOMEHTa MUCHbMEHHOTO
obpamienus k [IpoBaiinepy o 0:10kMpOBaHUM HIACHTU(UKATOPA.

4.1.4. KoHTpoaupoBaTh U OrpaHMYUBATh MCIIOJIb30BaHUE TPETBUMHU JIMLAMH IPEAOCTABISAEMbIX
emy Ycayr, B TOM YHCJIE€ C NPUMEHEHHUEM B JTHX LENAX TEXHUYECKUX, OPraHU3alMOHHBIX MeEp
U JPYrux BO3MOXKHBIX Mep.

4.15. Cobmogate HeoOXoauMble TpeOOBaHUWs, TpeabsBisiemble [lpoBaiimepom  mpu
HOJKJIIOYEHUH U NOJb30BAHUU YCIyraMu, OINYOJMKOBaHHBIMM Ha OOILEJOCTYIHOM BeO- pecypce
www.idc.md, a Takxke OOIIENPUHATBIE HOPMBI NoJb30BaHus Yciayramu, cetbto UHTEPHET u He
HapyuaTh MpaB U 3aKOHHBIX MHTEPECOB TPETHUX JIMII.

4.1.6. He wucmonb3oBaTh I TOJYy4eHHUS YCIYr HE CEpTU(UIMPOBAHHBIC TEXHUYCCKHE
CpeZCTBa CBS3U U NMPOrpaMMHOE 0OecreueHHe.

4.1.7. OcymecTBisiTh  IOJIb30BaHUE  YCIyraMd B COOTBETCTBUM C  HACTOSIIMMH
VYcioBusiMH, Ka4ecTBE KOHEYHOT'O MOTpeduTens Y CIIyr.

4.1.8. Cnenuth 3a COCTOSTHUEM CBOETO JHIICBOro cdyera. CBOEBPEMEHHO OILIAYMBATH Y CIYTH
U B cilydae 00pa3oBaHMA 33JOJDKEHHOCTH He3aMeITUTEIbHO TOracuTh ee.

4.1.9. BpIMONHATH BCE YCTAHOBIICHHBIE IpaBWJIA KCIIOJIB30BaHUS (IIOJIB30BAHUS YCIYTaMH)
ceTel, UCNONB3yeMbIX Ul jJocTyna K Ycayre. Tak, mpu goctyne mnocpencrsom T¢COII,
AGoHeHT 00s13aH coOmonarh IIpaBuna okazanus yciayr TeneoHHOM CBsI3M, a Takke TpeOOBaHUS U
IpaBUiIa, YCTAHOBJEHHbIE  ONEPAaTOPOM  MecTHOW  TenegoHHoW cetu. Ilpy  MoOHMIBHOM
noctyrie — TpeOoBaHMS W MpaBUia, YCTAHOBIIEHHBIE ONIEPATOPOM COTOBOM MOOMIIBHOM CETH.

4.1.10. OcymecTBUTh NOTpeOJIEHWE TOJHOTO o0beMa YCIyr B PAacyeTHOM  Mecsle.
Heucnons3oBanue b0 YacTUYHOE HEUCIHOJIb30BaHHWE OOBEMAa OIUIAUEHHBIX YCIYr SBISIOTCS
KOHKJIIOJICHTHBIM ~ JIeHCTBUEM U HNOATBEPXKJIAIOT  corjacue AOOHeHTa Ha Iepenady
HEHUCIOJIb30BaHHBIX JIEHEXKHBIX CPEACTB B COOCTBEHHOCTh [IpoBaiinepa B kauecTBE KOMIEHCALIMM 3a
HapyLIeHNE TaHHOTO 0053aTeNIbCTBA.

4.1.11. Conepxatb 000pyAOBaHME U Kalelb, pa3MelIeHHble B ToMenieHMH AOOHEHTa, B
VCIIPABHOM COCTOSIHUH.

4.1.12. YBeIoMIATh [Tposaitnepa 0 CBOEM BBIOBITHH (BBITIHCKA, BBIC3]I,
OKOHYaHHE MPONUCKU/PETUCTPALIMHU, TIEpEX0/1 MpaBa COOCTBEHHOCTH Ha MOMEIIEHHE TOYKH JJOCTYIa)
He no3aHee 15-tu nHeBHOTO cpoka. B mpotuBHOM citydae [IpoBaiinep BopaBe pacCTOPrHYTh JOTOBOP.

4.2. AOGOHEHT 00s3aH cOOJIOAATh CIEAYIOIINE OCHOBHBIE NMpPaBUia TOJIb30BAHUS YCIyraMH
(moctyma B cers) MHTEPHET:

4.2.1. He ponyckare mnonb3oBanuss ycnyr WHTEPHET cnocobom wu B mensx,
IPOTUBOPEYAILINX 3aKOHO/IaTEIbCTRY.

4.2.2. He pomyckaTh HEaBTOPHM30BaHHOrO (0€3 SBHOIO pa3pelIeHus BIaJAeibla) JOCTYNa
WM MCTIONBb30BaHMs PECYPCOB; HAPYILIEHUS, U3MEHEHUs, TPEOJOJICHUS WM TOBPEXKIEHUS CUCTEM TIO
KOHTPOJIIO JIOCTYIa; HE JOMYCKaTh JIOOBIC OPyrue THUIBI JOCTyNa MM HCIOJB30BAHUS pecypca,
OCYILLIECTBIIsIEMblEe B LIEJSAX, SBHO HEpPa3peIICHHBIX BIAJENBLEM pecypca WIH COBEpIIAEMbIE SIBHO
HEepa3peleHHBIM CIIOCOO0OM.
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4.2.3. He pa3zmemats B cetu MHTEPHET, He pacceinars mo0yio HeleranbHyl0 HHPOPMAIUIO
WIM pecypchl, MporpaMMHOe  obOeclieueHue, KOTOpble  IPOTHUBOpEYaT  3aKOHOJATENbCTBY
[IMP wunm MeXIyHapOJHOMY 3aKOHOJATENIBCTBY WM COJEp’KAT B ce0e KOMITBIOTEPHBIE BUPYCHI
6o nro0ble Apyrue BpPEIOHOCHBIE KOMIIOHEHTHI.

4.2.4. He WCIIOJIb30BATh UHTEPHET TS pacrnpoCcTpaHEHHUs MaTepHUaJIOB,
OCKOPOJIAIOIINX YeIOBEUYECKOE JIOCTOMHCTBO, JJISl MpOMaraHabl HACWUJIMS, Pa3»KUTaHUS PAaCOBOW WIIU
HAITMOHATILHOW BPAXK/IbI, IS XYJIUTAHCKUX MJIM MOIICHHUYECKUX LIETICH.

4.2.5. He moceuiatb, HE IyOJUKOBaTh, HE IepeJaBaTh, HE BOCHPOU3BOJAWTH M HE
pacmpocTpaHsATh JIOOBIM CIIOCOOOM TOCPEACTBOM YCIYrH MPOrpaMMHOE OOeCreueHHe WM Jpyrue
MaTepuaibl, MOJTHOCTHIO WM YaCTUYHO, 3alIMIICHHbIE aBTOPCKUMH WM JIPYTMMHU MpaBaMu, Oe3
paspelieHus BiaIenbla.

4.2.6. He ucnonb3oBath npenoctaBieHHbld noctyn k cetu MHTEPHET um apyrum cersim
JUTSL paclipOCTPAHEHUsT HEHY)KHOW IMOJTydaTeNio, He 3alpoIIeHHON uM mHpopMmammu (CO3TaHUs MU
y4acTHss B CETEBOM IymMe — «cmame» mnocpeactsom email, SMS, ICQ wu apyrux cpeacts
JIGKTPOHHOTO OoOMeHa  wmH(oOpmarmwuei). B dacTHOCTH, HO HE OrpaHUYHMBASCH, SBIISIOTCS
HEJOMYCTUMBIMHU CJIEAYIOIINE NEHCTBUS:

v MaccoBasi pacChUIKa HE COIMJIACOBAHHBIX TpEABAPUTENIbHO  coobmienuid. Ilox
MAacCOBOM pacCBUIKOM MOApa3yMeBaeTcs, KaK pacchbUIKa MHOXECTBY IOJydareieil, Tak H
MHOECTBEHHAsI PAcChUIKAa OJHOMY ITOYYaTelto.

v HECOIJIacOBaHHAsi C TMOJydareleM OTIpaBKa cooOleHnil oO0bemMoM Oosiee OTHOM
CTPaHUIIBI UJTU COJIEPIKAIIMX BIIOKCHHBIC (DAITBI.
v HECOTJIaCOBaHHAs C IMOJIyyaTeJeM pacChUlKa COOOIICHHH PEeKIaMHOI0, KOMMEPYECKOIrO

WIA aruTallMOHHOTO XapakTepa, a TaKKe pacchllka COOOIICHHH, COAepXamux Trpyosle u
OCKOPOUTEIbHBIC BBIPAKCHUS M MPEIIIOKCHUSI.

v pa3memnieHre B 1000 KoH(epeHmmu Usernet wmm npyroii koHdepeHumu, Gopyme
WIA DJIEKTPOHHOM CIIMCKE pAacChUIKM CTaTed, KOTOpbleé HE COOTBETCTBYIOT TEMAaTHUKE JaHHOU
KoH(pepeHMn Wi crucka paccbuiku (off-topic). 3xech u nanee moj kKoHeEpeHIUEH MOHUMAIOTCS
TesiekoH(pepeHu (rpymmel  HoBocTel) Usernet u apyrue KoHpepeHIH, GopymMbl U 3JIEKTPOHHBIE
CITMCKU paCCBIJIKH.

v pasMmelieHre Ha JII0OOM pecypce COOOIIEHHH PEeKIIaMHOro, KOMMEPYECKOTo,
arUTAIlMOHHOTO XapakTepa, WM COOOIIEHWH, COIEpIKAlINX BIIOKEHHBIE (ailyibl, KpOME CIyJaeB,
KOTJ]a Takue COOOLIeHHs SIBHO pa3pelleHbl MPaBUJIAMU TaKOW KOH(pEpeHIMH JTU00 UX pa3MelleHHue
OBLIO COTIIACOBAHO C BIIA/ICBIIAMU HJIM aJJMHHUACTPATOPAMHU TaKOW KOH(EPEHIINU TPEABAPUTEITHHO.

v paccbuiKa HH(OPMAILIUK TTOTYYaTeNsIM, BRICKA3aBIIUM paHee sIBHOE HEXKETaHHUE MOoTydaTh
3Ty uH(pOpMaIHIO.
v HCIIO0JIb30BaHUE COOCTBEHHBIX W MPEIOCTaBIEHHBIX MH(GOPMAITMOHHBIX

pecypcoB (ITOYTOBBIX SIIMKOB, aAPECOB AIEKTPOHHOU 1mouThl, cTpanuly WWW, Beb-pecypcoB, SMS-
pacChUIKM M T.JA.) B KauecTBE KOHTAKTHBIX KOOPJMHAT TIIPU COBEPIIEHHH JIIOOOTO U3
BBIIICONMCAHHBIX JEMCTBUN, BHE 3aBUCHMOCTU OT TOTO, U3 Kakoil Touku CeTu ObLIM COBEPILEHBI
9TU JEHCTBHUS.

4.2.7. He ocymecTBIsSTh OKa3aHWE Ha BO3ME3JHOM OCHOBE YCIyr JIOCTyna K CETH
WntepHer (mepenpoaaxy Yciyru), yciayr nepeiadyd JaHHBIX, MapUIpyTU3alUIo Jr00bIX BUIOB IP —
TpapuKka TPETbUM  JIUIIAM TOCPEICTBOM TOJIb30BAaHUSA YCIYrod, MNpeqoCTaBIsieMO COTJIacHO
HACTOALIUM Y CIIOBUSM.

4.3. Tlpu monp30BaHUM YCIYTOM HE JOMYCKAEeTCS OCYIIECTBICHHE AOOHEHTOM CJICTYIOIINX
JICUCTBUI:

4.3.1. Wcnonp3oBaHWe HICHTU(PHUKAMOHHBIX JAHHBIX (MMEH, aapecoB, TEIS(POHOB W T.II.)
TPEThUX JIMII, KPOME CITy4aeB, KOT/Ia 3TH JIMLA YITOTHOMOYHIN AOGOHEHTa Ha TaKOE UCIIOJIb30BaHUE.

4.3.2. ODamscudukanms cBoero IP-ampeca, ampecoB, HUCIONB3yeMBIX B JIPYTHX CETEBBIX
NPOTOKOJIAX, a TaKKe MpoYel ciayxeOHOM W uAeHTUHUIMpYIomed HH(opManuu Hpu nepenade
naHHeIX B CeTb.
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4.3.3. Vcnonp3oBaHHE HECYIIECTBYIOUIMX OOpaTHBIX aJpecoB INPHU OTIPABKE 3IIEKTPOHHBIX
IHICEM 3a MCKIIOYEHHEM CIy4aeB, KOrJa HCIOJNB30BaHHME Kakoro-mubo pecypca Cern B sIBHOU
dbopMe pazperiaeT aHOHUMHOCTb.

4.3.4. OcymiecTBICHHE TIONBITOK HECAHKIMOHHMPOBAHHOTO jocTtyma K pecypcam Cern,
NPOBEICHUE WM yJacTHE B CETEBBIX aTakax M CETEBOM B3JIOME, 32 MCKJIIOUYEHHEM CIydaeB, KOrja
aTaka Ha CETeBOM pecypc NMPOBOIUTCS C SBHOTO Pa3pelleHus BIaJelIblla WIK aJMUHHCTPATOPA 3TOTO
pecypca. B Tom uncne He nomyckaercs:

v NCWCTBHS, HAmpaBJICHHbIE HA HApylICHHE HOPMAJbHOTO  (YHKIMOHUPOBAHUS
aneMeHTOB CeTn (KOMIBIOTEPOB, JPYroro 00OpyIOBaHMS WM NPOTPAMMHOIO OOecreueHus), He
npuHauIeKammux AOOHEHTY.

v JICCTBUS, HAIPAaBICHHbIE HA IIOJY4YeHHE HECAHKIMOHHUPOBAHHOTO JOCTyNa, B TOM
quciIe TPUBHICTHPOBAHHOTO, K pecypcy Cern (KoMmbloTepy, IpyroMy OOOpYIOBaHHIO WU
UH(QOPMAIIMOHHOMY  pecypcy), NOCIEAYIOIee HCIOJIL30BAHUE TaKoro JOCTyNa, a TaKKe
YHUYTOXKCHUE WM  MOIU(HKALUSI nporpaMMHOro  oOecrieyeHus: WM JaHHBIX,  HE
npuHaIeKammux ~ AOoHeHTy, ©0e3 CcOoriacoBaHWs C  BIAJeNblAMH  3TOrO  MPOTPAMMHOTO
obecrieueHHss WJIM JaHHBIX  AJMUHHCTPATOpaMH JaHHOTO HWH(OPMAIMOHHOTO pecypca.

v nepegadya  KommbioTepaM — uiau - obopynoBaHuto  Ceth  OECCMBICICHHOM — WIIU
Oecriorne3HO WH(OpMAIMK, CO3/AIOMICH MMApa3UTHYIO HArpy3Ky Ha O3TH KOMIBIOTEPHl WU
o0opylnoBaHWE, a TakXKe  MPOMEKYTOYHBIE YyYacTKH CEeTH, B 00BEMax, MPEBHIMAIONIINX
MHHUMAJIBHO HEOOXOIMMBbIE MJIsi TPOBEPKH  CBS3HOCTU CETEH M JOCTYITHOCTH OT/ENBHBIX e
AIIEMEHTOB.

4.4. AOOHEHT  CaMOCTOSITENIBHO  TNPHHUMAET  Ha/UIekKallMe  Mepsl [0  TaKOH
HaACTpOHKe CBOETO  OOOpYIOBaHMSI W pECypcoB,  KOTOpble  NPENSATCTBOBAIA OBl
HEI0OOPOCOBECTHOMY HCIOJIB30BAaHHIO ITHX PECYpCOB TPETHbHMH JIMIAMH, a TaKXe OIePaTHBHO
pearupyeT T1pH OOHApYKEHHHM CIy4aeB TaKOro HCIOJb30BaHUsA. llpuMepamMu MOTEHIMAIBHO
po0JIeMHOM HaCTPOWKH CETEBBIX PECYPCOB SBISIOTCS:

v OTKPBITBIA PETPAHCIATOP 3ICKTPoHHOI moutsl (SMTP-relay);

v OOIIEJOCTYNHbIE Ul  HEaBTOPU30BAaHHOM  MyOJMKallMM  cepBepbl  HOBOCTEH
(xoH(pepeHMH, rpynn);

v CpeAcTBa, TO3BOJAIOIIME TPEThUM JIMIAM HEAaBTOPU30BAHHO CKPbITh HMCTOYHHUK
coeMHEHUs! (OTKPBIThIE IPOKCHU-CEPBEPHI U T.I1.);

v 00IIeI0CTYHBIE IUPOKOBELIATEIbHbIE ajpeca JIOKAIbHBIX CETeH;

v AJIEKTPOHHBIE CIIMCKH PACCBUIKM C HEIOCTaTOYHOW aBTOPH3AIMEH TOANMCKA WU

0€3 BO3MOKHOCTH €€ OTMEHBI.

4.5.  AOOHEHT BIIpaBe:

45.1. Ilpu OTCYTCTBHM 3aJl0JUKEHHOCTH, NepeoopMuTh aOOHEHTCKUN 3aka3 YCIyru Ha
JIpyroe JImuo.

45.2. Tlonyuuts MHPOPMALMIO O TEKYIIEM COCTOSSHUM CBOETO  JIMIEBOI'O  CYETa,
MOJIy4yaTh TEXHUYECKYIO MOJIEPIKKY.

4.5.3. Tlonmp3oBaTbcs YCIyroi COrIacHO HACTOSIIIUM Y CIIOBUSIM.

45.4. Otkazatbeds oOT Ycayru B J000€ BpeMsi, NpU OTCYTCTBHM  33/I0JKEHHOCTH,
nuceMeHHO npenynpenus Ilposaiinepa. Otkazom 0T VYcioyrM TakKe CUHMTAETCSl OTCYTCTBHE
omiaTel YCIYyrd B YCTaHOBJIEHHBIE CPOKH.

4.6. AOOHEHT MOJB3yeTCs] MHBIMHU IpaBaMU M HECET OO0S3aHHOCTH, BBITEKAIOIIME M3 IPaB U
o0s13aHHOCTEH
IIposaiinepa.

S. CTOUMOCTbD YCJVYI. HOPAJAOK PACYHETOB

5.1. CrouMocTb U YyCJIOBHUA OKa3zaHUS YCIYyI'M ONpelensieTcs B COOTBETCTBHHM C
tapudamu, ycraHoBiIeHHbIMU [IpoBaiinepom u neiictByromumu B cetu [Ipoaiinepa. I[Iposaiigep
BIIPaBE BBOJUTH OCOOBIC YCIOBHUSI OOCTYXHBaHMS W TapU(pHOH TMONUTHUKU TPH  HAXOXKICHUU
AOoHEeHTa B 30HE€ pOYMHHIA, TMOJb30BaHMM AOOHEHTOM B 30HE pPOYMHUHTa YcCiayramu
IIpoBaiinepa J5R105 HHBIX OIIEpaTOPOB JJIEKTPOCBA3M POYMHUHI-TIapTHEpOB IIpoBaizaepa.
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[epeuenn TapudoB (TapudHbIX mIaHoB) pazmemaercs Ha WWW-cepBepe www.idc.md. TIpoBaiinep
BIIPAaBE W3MEHATH JACUCTBYIOIIME Tapu(bl M MOPSIIOK UX NpUMeHeHus. B ciyuae Hecoriacus c
U3MEHEHUsIMU AOOHEHT MMEeT NPaBO NPEKPATUTh M10JIb30BaHUE Y CIIYTOM.

5.2.  Omata Yciyr npou3BOIUTCS IyTeM BHECEHUs AOOHEHTOM aBaHCOBBIX IJIaTeXel Ha
€ro JIMLEBOM c4YeT, OTKpbIThIA Yy IIpoBaiinepa. MOMEHTOM OILIATBI CUATAETCA MOCTYILUICHHE CPEICTB
Ha pacyeTHblii cuer IIpoBaiinepa. AOOHEHT CaMOCTOSITEIbHO HECET OTBETCTBEHHOCTh 32
NPaBWIBHOCTh TPOM3BOJAMMBIX MM  IJIaTeXKEW W CIEAUT 32 TOJOKUTEIbHBIM (DUHAHCOBBIM
COCTOSIHUEM CBOEro JIMIIEBOIO CYETa M HAJIWYMEM JIEHEXKHBIX CPEACTB, JOCTATOUHBIX JUISl OIUIATHI
3aKa3aHHOU Y CIIyTru.

5.3. AOonenT ymoiaHomouuBaer IIpoBaiimepa B3uMarh OmIIATYy 3a Bce YCIYrH,
IpeloCTaBlIeHHbIE  JI0O00OMY, KTO oOpamaercs K Yciyre or uMmMeHn AOoHeHTa (moa ero
WnenTudukatopom), MyreM CIMCaHUsl COOTBETCTBYIOLIEH CyMMBI € JIMLEBOro cueta AGOHEHTA.

5.4. Jlna mnomydenuss pgoctyna K Yciyre AOOHEHTy HEOOXOAMMO HMMETb Ha CBOEM
JMILIEBOM CYETe IOJIOKUTENbHBIA TEKYIUI OCTaTOK, JOCTATOUHBIN JUIst oru1atel Tapuda (TapudHoro
miana) Ycuyru. [lpoBaiizep BmpaBe, NpH HAJIWYUKM TEXHUYECKONM BO3MOXKHOCTH, IPEPHIBATH
HAUaBIIMNCS CEaHC CBSI3U B CIy4ae MCUEpIIaHUs JIEHEKHBIX CPE/ICTB Ha JIMILIEBOM cueTe AOOHEHTa.

5.5. Ilpomaiinep BHpaBe [€aKTUBHpPOBaTb YCIYIy M  pPacTOpPrHyTb JIOTOBOp B
OJHOCTOPOHHEM TOpsIKE B ciydae, eciad omiata Yciayr AOOHEHTOM He IpPOU3BOAUTCS U
OCTaTOK Ha JIMIEBOM cuere AOOHEHTa OTCYTCTBYET JIMOO HEAOCTATOUYEH JUIsl AKTUBALUK Y CIIYTH:

5.5.1. npu MOOUIBLHOM JOCTYIIE B TeUEHUE 6 MECSIIEB;

5.5.2. mpu pocryne nocpencteoM ADSL u FTTx B TeueHue 2 MecsIies.

5.6. B cmyuae o0Opa3zoBaHMs ~ 3aJOJDKEHHOCTHM  3a  IPEJOCTaBJIEHHbIE Y CIYyrd
[IpoBaiinep BHpaBe NPHUOCTAHOBUTH JOCTYN AOOHEHTa K YCIyre 10 MOMEHTA IOJHOTO MOTallleHUs
3aJ10JDKEHHOCTH. [Ipu 3TOM IpU HAaJIMUYUU ACHEXHBIX CPEJICTB Ha JIMLEBOM cueTy AGOoHeHTa 1100 Ha
MHBIX JIMIEBBIX CYETaX, OTKPHITHIX Ha MM AOOHEHTA IO ycIyram 3JeKTpocBs3H, [IpoBaiinep Bipase
IPOM3BECTH TOTAIIEHNE 33JJ0JDKEHHOCTH AOOHEHTa 3a CUeT JIEHEKHBIX CPEJCTB Ha IPYIHX JHMIIEBBIX
cuerax AOOHEHTa 10 BCEM YCIIyraM CBSI3H.

5.7. Ilpu >xenanunm AOOHEHTa BO300OHOBUTH NPEAOCTABICHHE paHEe JeaKTHMBHPOBAHHOU
VYenyru Takoe BO300HOBIIEHHME ocymiecTBisiercss [IpoBaiinepom ¢ BHeceHMEM AOOHEHTOM
COOTBETCTBYIOILIEH IUIaThl, ycTaHOBiIeHHOU IIpoBaiinepom, M Mpu HaIMYUM HA MOMEHT OOpaIleHus
ObiBIIETO AOOHEHTAa TEXHUYECKONW BO3MOXHOCTH MPEJOCTABJICHUS Y CIIYTH.

5.8. B cayusae Beimucku aboHeHTa W YOBITHUS ero 3a mnpenensl [IpuaHecTpoBcKoOH
Monnasckoit  PecniyOonnku AOGOHEHTY HEOOXOAMMO IPOU3BECTH TIOJIHBIA pacdyeT IO BCEM
00513aTeNIbCTBAM, 3aKJIFOYEHHBIM KOHTPAKTHBIM/CHEIMAIbHBIM MPEATIOKEHUAM U HPEIJIOKEHHUSIM 10
paccpouke oruiatel 3a obopynoBanue. B mpotuBHom cnyuyae IlpoBaiinep BIpaBe oTKa3aTb B
IpPEJOCTaBIEHUH €My CHpaBKM 00 OTCYTCTBMM 33J0JDKEHHOCTH 3a YCIIYTH CBSI3H.

6. OTBETCTBEHHOCTbD

6.1. 3a HeWcnoJHEHWE WJIM HEHaJIe)XKallee MCIOIHEHHE TPeOOBAaHMHA HACTOSIUX Y CIOBUN
AbGonent wu IlpoBaiinep Hecyr OTBETCTBEHHOCTh B  COOTBETCTBUHM C  JCHCTBYIOUIMM
3akoHomaTeabcTBOM IIMP H mojtoskeHusIMH HAcTOSIIUX Y CJIOBUH.

6.2.  OCHOBHBIE IPUHIIMIIBI IPETOCTABICHUS Y CIYT:

6.2.1. IlpaBuna wucnons3oBanus 00Obx pecypcoB MHTEPHET (ot modroBoro simuka 10
CepBepa U KaHaja CBSI3U) ONPEIEISIIOT UCKIFOUUTENBHO BIaIEIbIbl ITHX PECYPCOB;

6.2.2. IlpaBuia MCTONB30BAHUS PECYPCOB JHOO CCHIIKA Ha HUX IMYOJIMKYIOTCS BIIAAETbIIaMU
WIM aJMUHUCTPATOpaMHU 3THX PECYpCOB B TOUYKE IMOAKIIOYEHMsS K TaKMM pecypcaMm M SIBISIOTCA
00s3aTeNbHBIMM K HCIIOJIHEHUIO BJAJEIbIEM M BCEMU IOJIb30BATEISIMH 3THUX PECYPCOB.
AGoHeHT 00s3aH coOJroaTh MpaBUiIa UCIOIB30BAHUS pecypca JIMO0 HEMEIJIEHHO OTKAa3aThCs OT
€ro WCIOJIb30BaHMSA. B COOTBETCTBHMH ¢ HACTOSIIUMH Y CJIOBUSMH JIOOBIC AcHCcTBUS AOOHEHTa,
BBI3BIBAIOIINE  JKANOObI BIIAQAETBIEB  JPYTUX  CETEH, CEpPBEpOB, PECYpCOB, HOBOCTHBIX
KOH(EepeHIUi, CIHUCKOB  pacCbulkM H  T.IL, Hapyllallue  [OpaBWiIa  IOJIb30BAHUSA
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COOTBETCTBYIOLIUMH ~ peCypcaMH, HEIONMYCTUMBl U  SBISAIOTCS  HApyLUICHHMEM HACTOSLINX
VYcnosui.

6.3. AOOHEHT mpuUHMMaeT Ha ce0s IOJHYI0 OTBETCTBEHHOCTb M PHCKH, CBSI3aHHBIE C
N0Jb30BaHUEM  YciayramMu. AOOHEHT CaMOCTOSITENIbHO HECeT OTBETCTBEHHOCTh 3a COJEpIKaHUe
uHpOpMaLlUK, TepeAaBaeMold ¥ TOJy4aeMOW MM WM HWHBIM JHIOM ToJ HWaentuduxaropom
AOGOHEeHTa 10 CeTH, 3a JOCTOBEPHOCTh JaHHOW HH(OPMALUHU, YUCTOTY OT NMPETEH3UN TPEThUX JIUL U
IIPABOMEPHOCTH €€ PacpOCTPaHEHUS.

6.4. Ilpoaiinep HE HECET OTBETCTBEHHOCTH:

6.4.1. 3a moOble TOMEXM W HCKaKEHHs, COOM M HEIOCTYITHOCTh CEPBUCOB, IEPEPHIBBI
WIN 337IepKKH B Yciyre ((QpyHKIMOHMpOBaHMM OOOpYAOBaHUS, 3a/eHCTBOBAaHHOIO B OKa3aHWUU
VYcenyru), npudrMHaMM KOTOPBIX ABISIOTCA 00CTOSTENBCTBA, HaXoAs1uecs: BHe KoHTpouid [IpoBaiinepa
U BHE 30HBI €r0 TEXHUYECKOI0 00CITYKUBaHUS;

6.4.2. 3a yObiTkM (IIpsIMOMl WJIM KOCBEHHBIH ymepO0) AOOHEHTa, BO3HMKIIWE BCIIEACTBHE
HapyuieHus AOOHEHTOM HACTOALIMX YCJIOBUHM, MO0 BCIEACTBHE MCIIOJIB30BaHUS TPETbUMHU
muuamu Unentudukaropa AOoHeHTa, JTUOO BCIEACTBUE HCIOJIB30BAHMS Y CIYrH, PECYpPCOB CETH
MHTEPHET (B ToM u4ucie mpu OCYIIECTBICHHM [IOCTYNIa K IUIaTHBIM pecypcam, JOCTYH K
KOTOPBIM  OCYHIIECTBJIIETCS. HAa  BO3ME3JIHOU OCHOBE C OIUIAaTOM  COOTBETCTBYIOLLIEIO
MEXIYHApOJHOI0, MEXIYTOpOJHOro  Tele(OHHOTO  COEIUHEHU, HOCPEICTBOM  KOTOPOTO
OCYILIECTBIISICTCS IOCTYI K JAHHOMY Pecypcy).

6.4.3. 3a mpurogHOCTh, SBHBIE WM HESBHBIE HEIOCTATKH JIIOOBIX TOBApOB, MHPOpPMAIUU U
yCIIYTH, OCTaBIIAEMbIX yepe3 MHTepHeT.

6.4.4. 3a u3BemieHue TOOBIX TPETHUX CTOPOH O JIMIIEHUH AOOHEHTa A0CTyna K Y clyre.

6.45. 3a  (QyHKIMOHUpOBaHWE ©  JOCTYIIHOCTh  OTACIBHBIX  CETMEHTOB  CETH
WHTEPHET. IlpoBaiinep He rapaHTHpyeT BO3MOXKHOCTh HH(POpPMAMOHHOTO oOMeHa AOOHEHTa
C TeMM Yy3JaMH WIH CEpBEpaMH, KOTOPblE€ BPEMEHHO WJIM IOCTOSIHHO HE JIOCTYIHBI YE€pe3 CEThb
NHTEPHET.

6.4.6. 3a (¢yHKnHOHUpOBaHWE, PaOOTOCIIOCOOHOCTH W JIOCTYIHOCTH  AOOHEHTCKOTO
obopynoBanusi (mMomema, poyrepa, Wi-Fi agantepa, mnepcoHanbHOrO KOMIbIOTEpa U 1Ip.),
BBIIEJICHHOW CETH, CcepBepa  yNaJeHHOro  JOCTyla, CerMeHTa CEeTH WM  JIOKAJIbHOM,
KOpPIIOPaTUBHOM CeTH, peann30BaHHOM (opranu3oBaHHONH) AOOHEHTOM MOCPEJICTBOM
IIPENOCTABICHHON Y CIIyTH.

6.5. AOGonent wu [IlpoBaiinep He HeCcyr OTBETCTBEHHOCTH 3a HEHCIOJHEHHE WU
HEHAQ/JIe)KAlllee  WCIIOJIHEHHWE HACTOSIIMX YCJIOBHMM, €CIM Takoe HEUCIOJHEHUE SBIseTcs
cieAcTBUEM (hOpc-MaKOPHBIX OOCTOATENBCTB, HAXOASAIMXCSA BHE pa3yMHOI'0 KOHTPOJISI CTOPOH.

6.6. B cmywae, korma geiictBusi (Oe3nmeiicTBue) AOOHEHTa TIOBJICKIM HapyIICHHUE
[EJIOCTHOCTH U (PYHKIMOHAIBHOCTH CETH MepeAayd JaHHBIX, a TaKKe, €CIM HEUCIPaBHOE
o0opy/ioBaHME U CETH B MOMeENIeHWHM AOOHEHTa, BIMSIOT JMO0 HapymarT padoToCrocOOHOCTH
obopynoBanus IlpoBaiinepa, OH uMeeT MpaBO MPHUOCTAHOBHUTH HOcTyn AOGOHEHTa K YciayraM J0
MOMEHTa YCTPaHEHUs TaKUX HApYIIEHUH U UX MOCIEICTBHUI.

6.7. Ilpomaiinep BHpaBe B OJHOCTOPOHHEM TMOpPSAJKE OTKa3aTbCs OT MCIOJHEHHUS
o0s3aTenscTB mepel AOOHEHTOM U JI€aKTUBUPOBATh YCIYry, B COOTBETCTBHM C HACTOSIIUMHU
[IyGnuyHbIME  yCIIOBUSIMH, O€3 NpeIBapUTEIbHOTO YBeIOMIICHHUSI AOOHEHTA B CICAYIOMIMUX CIyqasx:

6.7.1. HapymeHHs CPOKOB M MOPSIIKA OTLIATHI Y CITYTH;

6.7.2. mapymenus AOOHEHTOM  TpaBWJI  TOJB30BaHUSA  YCIYrod,  yCTAaHOBJIEHHBIX
HACTOSAIINMH Y CIIOBUSIMU,

6.7.3. mpu TmpenocTaBiIeHUU YCIYrM € HCIoidb30BaHMeM TexHonorun ADSL B ciydae
MOCTYIJICHUS! KaKUX-JINOO0 BO3paKEHHUM B OTHOILIEHUU MPEJOCTABIEHUS Y CIIyTH OT a0OHEHTa MECTHOU
Tese()OHHOM ceTH, JEHCTBYIOIIEr0 Ha OCHOBaHMM JOTOBOPAa O MPEAOCTABICHUM YCIYr MECTHOU
TelneQOHHON ceTH, MpU 1TOM JEaKTHBAIMS YCIYI'M IPOU3BOAUTCA C TEPBOro 4Hcia Mecsla,
CIIEYIOILIEr0 32 MECSLEM IOCTYIJIEHUS BO3pPaXKEHMIA;

6.7.4. mpu mpemocTaBieHUH YCIyrd mo TexHojormn FTTX B cilydae MOCTYIUICHHS] KaKHX-
a100 BO3paXEHUI B OTHOIICHUHM NPEAOCTABICHHS YCIYI'M OT COOCTBEHHHKAa MECTa YCTaHOBKHU
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TOYKM JIOCTyNa, NpPU OSTOM JI€AKTHBALUS YCIYTM MPOU3BOAUTCS C TMEPBOrO YHCIA Mecsla,
CJIEAYIOIIEr0 33 MECSLEM IOCTYIUIEHHUS BO3Pa)KEHUI.

6.7.5. mpu pacTopkeHHH JOroBopa 00 OKa3aHWUU YCIYT MECTHOW TeleOHHOH CeTH,
COINIACHO KOTOPOMY HCIOJIb30Ba/IaCh A0OHEHTCKAst IMHUSA U1 IPEAOCTABICHUS Y CIIyTH.

6.7.6. mpu BbIObITHM AOOHEHTa (BBIIKCKA, BbBIE3/, OKOHYAHHME MPOMHCKH/PETUCTPAIIH,
nepexos npaBa COOCTBEHHOCTH Ha MOMEIEHHE TOYKHU JOocTymna), He coobmuBuiero [Iposaiinepy o
JaHHOM (pakTe B TeueHHe |5-Tu JHEBHOTO CpoOKa.

7. IHNPETEH3UU U CIIOPBI

7.1. Ilperensum AOoHeHTa o MPE0CTaBIAEMOM Yenyre MPUHUMAIOTCS
[IpoBaiinepom MO0 YIOTHOMOYEHHBIM UM JIMLIOM K PACCMOTPEHUIO TOJIBKO B TUCBMEHHOM BHU/IE.

7.2.  Paccmorpenme wuHBIX oOpameHnii  AOoHeHTa ocymectBisercs [Ipopaiinepom
MOCPECTBOM TEXHUYECKON MoAnepKku Ycimyru, yepe3 cadT IlpoBaiinepa, «JIuunbiii kKaOMHETY,
«JInynblii oucy, KOHTAKT-IEHTP.

7.3. AGonent u IlpoBaiiiep NPUHUMAIOT BCE HEOOXOJMMBIE MEpPHI K TOMY, YTOOBI
a00ble  CIOpHBIE  BOINPOCHI,  pa3HoriIacus, JUOO  TPETeH3MH,  BO3HHUKAIOUIME  IIpH
[0JIb30BAaHUU  YciyramM, OBUIM YperylupoBaHbl IyTEM IEPErOBOPOB.

74. B cnydae, ecniu AOoneHT wu IlpoBaiinep HE MAOCTUTHYT JIOTOBOPEHHOCTH IO
CIHOPHBIM  BONpPOCAaM IIYT€M [IE€PEroBOPOB, 3THU BONPOCHl MOJJIEKAT PACCMOTPEHUIO B
COOTBETCTBUM C JCHCTBYIOUIMM 3aKOHOIATEIHCTBOM, B Cy/leOHBIX HHCTaHIUAX [IMP.

7.5. Ilperen3un AOGOHEHTa IO BOIIPOCAM, BBITEKAIOIIUM W3 MOJIb30BAaHUS Y CIYroil, MOr'yT
OBITh IOJIAaHBI B T€UEHHE IIECTU MecsleB. [[ucbMeHHbIE OTBETHI Ha MPETEH3UU JOJKHBI OBITh JIaHBI B
TE€YEHHUE MECSILa CO JIHS MPUHSATHS IPETEH3UU.

8. SAK/IIOYUTEJIBHBIE ITOJIOXKEHUSA

8.1. Ilo BceMm Bompocam, HE YperyJlMpOBaHHBIM B TEKCTE HACTOSIIUX YCIOBUM, AGOHEHT U
[IpoBaitaep pyKOBOJICTBYIOTCS I€MCTBYIOIIUM 3aKOHOAATENHCTBOM [IMP.

8.2. B ciydae mpuHATUS OpraHaMH TOCYAapCTBEHHOW BJIACTH M YNPABJIEHUS HOPMATHBHBIX
JIOKYMEHTOB, PEryIHUpYIOIIUX MpaBoBble oTHomeHus B obmactu ycinyr MHTEPHET, nacrosmue
VYcenoBus NEHUCTBYIOT JIMIIB B YaCTH, HE IPOTUBOPEYAILEH YKa3aHHBIM HOPMATUBHBIM JOKYMEHTAM.

8.3. Ilpomaiimep BmHpaBe W3MEHATH B  OAHOCTOPOHHEM  TOPSJIKE  CTOUMOCTH
W/WIM  YCIOBHUSA  NIpPEJOCTaBleHHs YciIyr (B TOM YHCIE TOJOXKEHUS HACTOSAMIMX Y CIIOBHA),
yBenomiisist o Takux nu3meHenusx Ha WWW  cepeepe Ilposaiinepa. IIpogomxenue oOparieHus
AbGoHeHTa Kk  Yciyre mocie Takoro yBEJOMJIEHHS OyleT paccMaTpuBaTbhCs Kak COIJIacHe ¢
BHECEHHbIMH HW3MEHEHUSMU M JIOTIOJHEHHUAMU. AOOHEHT OTBETCTBEHEH 3a PEryJspHYIO
npoBepKy Hanuuus JaHHbIX u3MeHeHMd Ha WWW-cepBepe [lpoaiinepa.
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