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INYBJIUYHBIE YCJI0OBUA OKAZAHUA YCIYT D2OUPHOI'O U
KABEJIBHOI'O TEJEBUJAEHUSA C3A0 «<MHTEPAHECTPKOM»

1. MPEJOCTABJIEHHUE YCJIIYI'H

1.1. Hacrostmue IlyOnuuHble YCIOBUS PETYIHPYIOT B3aMMOOTHOLICHHS CTOPOH IPU OKa3aHUH
ormeparopom anektpocBsizn C3A0 «Uutepanectpkom» (manee — Omeparop) yeiuyr it Ienei
TEJICBU3MOHHOT'O BeIlaHKsI a00HEHTaM CETH MHOTOKaHaJIbHOTO TeneBuacHus (nanee — L[ TB).

OtHomieHuss Mexay aboHeHTOM U OmnepaTopoM peryjiupyrTcsi HOpMamMM JAEHCTBYIOLIETO
3akoHonarensctBa [IMP, IlpaBunamu okasaHus yCiIyr CBsS3U Ul LICJIEH TEJIEBU3MOHHOIO BELAHUSA U
(nn) paamoBemanus, yrBepkaeHHbIMU [Ipukaszom ['ocynmapcTBeHHOW CiyObI CBsi3M, MHOOPMAIMU U
CMU TIMP or 03.11.2014,r. Ne299 (nanee — IlpaBuna oka3aHusi yciyr), HacTosmumu [TyOnuuHbIME
ycnosusimu (nanee — ITY).

1.2. Hacrosimue ITY onyOnukoBaHbl Ha caiite Omneparopa WWW.idc.md u sSBISIFOTCS MTPEIOKESHUEM
Omneparopa MoJyib30BaTeNsiM Ha MPEJOCTaBICHUE YCIyr s Lelell TEeleBU3MOHHOTO BEIIAHUS —
nyOm4HO# odepToii B cooTBeTcTBUM ¢ 11.2 cT.454 ['pasknanckoro Konekca I[IMP.

B cnyuyae OesycnoBHoro mnpunsaTtus I[IY mnonp3oBarenb, NPOU3BOMAIIME akment odepTsl, Mocie
noanucaHuss aboHEHTCKoro 3aka3za (B coorBerctBUM co cT.455 ['paxnanckoro Kopekca IIMP)
CTaHOBHUTCS AOOHEHTOM.

1.3. TNoanucanue aOOHEHTCKOTO 3aKa3a SBISAETCS TMPOCTOW NHCbMEHHOH (OPMOH 3aKIIOueHHS
aboHeHTcKoro gorosopa. I1Y nocie noanucanus 3akasa sBISIFOTCS YCIOBUSAMU a0OHEHTCKOTO JJ0rOBOpa U
HOCAT 00sI3aTebHBIN XapakTep it aboneHta u Omeparopa. A6oHeHT u OmepaTtop A ONTHUMHU3AIUH
IIPOIIECCOB AOOHEHTCKOro OOCIIYKUBAaHHUSI MOT'YT MCIOJb30BAaTh BO B3aUMOOTHOIICHUSAX 3JIEKTPOHHOE U
(aKCUMIIIPHOE BOCIIPOM3BEJCHHE TMOJNHCH C TIOMOIIBIO CPEACTB MEXaHWYECKOTO WM HHOTO
kormpoBanus [cT. 176, 451 'K [IMP).

2. TEPMUHBI U OTPEJAEJIEHUSA

B nacrosimux ITyGnuyHBIX ycnoBHsIX, KpOMe OOIIENPU3HAHHBIX M YKa3aHHbIX B [IpaBuiax okazaHus
YCIIYT, UCIOJb3YIOTCS HUKEIIPUBEACHHBIE TEPMUHBI B CIIEYIOIIEM 3HAUYEHUU:

AOOHeHTCKasl IJIaTa - PEryJSpHBIA eKeMeCAYHbIN TUIaTEX, KOTOPBIA yIjaaunBaeT aDOHEHT 3a MPaBo
noctyna K cetH sektpocBssu LITB He3aBucuMo ot (akra moTrpelieHust yciayru, HOB 3aBUCUMOCTH OT
BBIOpAHHOTO MAKeTa.

ABTOMATH3MPOBAHHAsA CHCTeMa Yy4eTra mnorpeljeHHbix ycayr (bmiimer) - mnporpaMMmHoO-
anmnapaTHbeli koMIuieke Omneparopa, NnpeaHa3HaueHHBIH JIJIs1 KOJIMYECTBEHHOI'O ydeTa MPel0CTaBIEHHBIX
VYenyr, a Takke OCyIECTBIEHUS PACUETOB X CTOMMOCTH, B COOTBETCTBHH C AEUCTBYIOLIMMH HA MOMEHT
npenocrasyieHus ycayr Tapudamu o Kaxx oMy JIMLIEBOMY cueTy AOOHEHTa.

BazoBas Ycayra - ycnyra LITB, conepxanueM KoTopoil sBisieTcs mpenocTaBieHHe AOOHEHTY IO
aJpECHOM MOANMMCKE JOCTYIA K MaKkeTy nporpaMm «ba3oBbliiiy.

JlonoJIHNTeIbHbIE CEPBHUCHI - YCIYTH WIH pabOThl, KOTOPbIE MPEAOCTABIAIOTCS AGOHEHTY OT/IEIBHO
ot ocHoBHbIX yciyr LITB. K HuM oTHOcsATCs Takue yciyrdn U pabOThl, Kak MOJKIIOYEHHE K CETH
anektpocBszu LITB, nepeHoc Touku MoAKIIOYEHHS, TPOBEPKA COCTOSHUS U UCTIPAaBHOCTH AOGOHEHTCKOTO
OTBETBJICHUS,HACTPOIKA YpPOBHEW CHTHAJOB, 3aMeHa WKW Tnepenenka AOOHEHTCKOrO OTBETBJICHMS,
IPYTHUE CEPBUCHI.

Jlunesoii cuer adonenta (JIC) - mepcoHanbHBIN cueT AOOHEHTA, Ha KOTOPOM TTPOBOIUTCS

KOJINYECTBEHHBIN M CTOMMOCTHBIN Y4eT BCeX MOTpeOIeHHBIX AOGOHEHTOM YCIYT.

MecTto npegocraBieHHsi YCJIYT - OnpeneieHHbIE AOOHEHTOM aJpec MOMy4YeHUs] YCIYTH COTJIaCHO
3asIBJICHUIO Ha MOJKJIIOUEHHUE U 3aKa3y.

OcHoBuble ycayru I{TB - 6a3oBas ycimyra W makeThl, 3aka3aHHbIE Aa0OHEHTOM JIOMOJIHUTEIBHO K
0a3oBoli ycrmyre.

ITakeTr - COBOKYNHOCTb TEJIEBU3MOHHBIX IMpPOrpaMM W/WINM pajuONpOrpammM, AOCTYH K KOTOPBIM
IIPEIOCTABIISAETCS KaK K OJJHOMY LIEJIOMY.
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Cuer (ans ropunmueckux jun Cuer-akrypa, B ganbpHedmieM CueT) - pacueTHBI JOKYMEHT, B
KOTOpOM YyKa3aHa CyMMa IUlaTexka 3a YcCIyru, npefocraBiseMble AOOHEHTY, B COOTBETCTBHH C
neiictyromumu Tapudamu, a Taxoke Apyrast uHGOpMAaIHsL.

Tapudbl (IUVIaH MOANMCKHU) - NEPEYEHb MAKETOB, YCIYT, MpenocTaBisieMblx OnepatopoM, W HX
OIHMCaHUE C YKa3aHUEM CTOMMOCTH.

TB-nexonep (LludpoBoii KabGenbHBIA MPUEMHUK, MOAYIbL YycioBHoro gocrtyna (CAM])) -
aOOHEHTCKOE YCTPOMCTBO, oOecneunBaloiiee NpueM MU(PPOBBIX TEIEBU3MOHHBIX KaHaOB M3 CHCTEMBI
3(GUpPHO-KaOEIBHOTO TeNEBEIIaHNS U/ WU UX JEKOIUPOBaHUE.

Cets 3aexTpocBsizu LITB - cetp pacnipocrpanenust TB-curnana, Brirodast d3QUpHbIE TepeIaTInuKH,
TEeJICBU3MOHHBIE KaOeIbHbIC MArMCTPAIIN (CyOMarucTpain) U JOMOBBIC PacIPEICIUTEIbHbIC CETH.

HOTB — mudpoBoe MHOTOKaHATBLHOE TENEBUACHUE - ycayra Oneparopa i meleil TeIeBU3HOHHOTO
BEILAHNUS.

IItaTHoe moAKJIOYeHHe - paboThl Mo moakioueHuto TB-aexomepa k cetu anmekrpocssizu LI[TB,
PEryJIUpOBKa YPOBHEH CUTHANIOB, HACTPOWKA IIU(PPOBOT0 KaOEIBbHOTO JeKoAepa U AEMOHCTpalUs paboThI
Cucremst L{LITB.

3. MOPAAOK NOAKJJIIOYEHUA K YCJIIYT'AM LTB

3.1. Hnsa noaxmouenusi [lonp3oBarens k ycnyram L[TB HeoO6XxoauMo BBIMOJIHEHHWE COBOKYITHOCTH
IIPUBE/ICHHBIX HU)KE TEXHUYECKUX YCIIOBUM:

3.1.1. Mecto npenoctaBienuss OcHoBHbIX ycayr LITB nomkHo pacronaratbest B 30HE MOKPHITHS CETH
anektpocszu LITB Oneparopa.

3.1.2. Tlonb30BaTeNb JOKEH UMETh!

e AOGOHEHTCKOE OTBETBJIECHME, OTBeuatoliee TpedboBanusaM Oneparopa, 1100 aHTEHHO-IPUEMHOE
obopynoBanue, oTBevaroiee TpedoBanusam Oneparopa;

e TeneBU3NOHHBIM NMPHUEMHUK, 00ECIIeUNBAIOIINI IIpUEM TEJIeBU3UOHHBIX mporpamm cetu L[TB
Oneparopa;

e B-nexoznep u Kapry yciaoBHoro nocryna (aBropusanuu), koropsle Ilonp3oBatens npuodperaer
y Oneparopa (ero 1uiaepoB).

3.2 3asBnenue Ha nojkiaroueHue K ycayram LITB Ilonp3oBarens MokeT MOAaTh TIOOBIM U3 YKa3aHHBIX

HIKE CIIOCOOOB:
e B llenTpax cBs3u; N0 TeNePoOHyY; MO AEKTPOHHON MOUTE; MO (akcy.
e 3asBleHHE MOJb30BaTENs, BEIpaXKarollee ero HaMepeHue oOpMUTh JOTOBOPHBIE OTHOILLICHMS,
JOJDKHO COJIepKaTh CIIEAYIOLTYI0 HHPOPMALIHIO:
— ®.N.0. 3zasButens (mis OPUIWYECKUX JUI[ - HauMeHoBaHWe opranuzaruu, OO u
JIOJIKHOCTh PYKOBOJIUTEINSI OpraHU3alnn );
— Azpec NpONMUCKM W/MIM TPOXHUBAHUA (Agpec MecTa HaXOXKJIEHHs OpraHu3aluu),
MacHOPTHBIE JAHHbIE 3asBUTEINS (PEKBU3UTHI OPraHU3alNN );
— Agzpec mecTa IpeloCTaBJIEHUS YCIIYT;
— KonTakTHbI# TeneoH 1/nuiaK 3NeKTPOHHBIN aJipec 3asBUTENS.

3.3. Ilocne nocrymienus ot [lonb3oBarens 3assnenus Ha nogkatodeHue k L{TB Oneparop

OmnpeenseT HaIN4YUe TEXHUYECKON BO3MOXKHOCTH NoAkItoueHus [lonp3oBarens.

3.4. Ilpm OTCYTCTBUM TEXHHYECKOM BO3MOXKHOCTM mnoakiawodeHus k cetu LITB, Omneparop
unpopmupyert [lonb3oBarens 06 atom. OnepaTop BIipaBse, ¢ corjacus u 3a cueT [lonb3oBarens, npoBecTH
HEOOXO/JUMBIE MEPONPHUATHS IO OO0ECIEUEHUI0 TEXHHUYECKOM BO3MOKHOCTH JJs TOAKIIOYEHHS K
OcHoBHbIM ycnyram L[TB.

3.5. IIpn Hanmu4UMK TEXHUYECKOM BO3MOXHOCTHU NojkIoueHus kK OcHoBHbIM yenyram LITB Onepatop:

3.5.1. IIpurnamaer ITonb3oBarenss B LleHTp cBsA3U ¢ JOoKyMeHTaMu i odopmiieHUus: AGOHEHTCKOTo
3akaza. Jlng ocdopmienus 3akasa 3afBUTENb JIOJDKEH MpenocTaBuTh Omeparopy  JIOKYMEHT,
YIIOCTOBEPSAIOLINM JIMYHOCTh, aIpeC MECTA JKUTEIbCTBA (PErHMCTPALMU, MECTa HaXOKACHUS) U MPaBoO Ha
JBrOTBHI, M3 NEpeuHs, ycTaHoBIEHHOro OmnepaTopoM. JlOKyMEHTBI MpPENBABIAIOTCS B OpUTHHAIE.
CavueHue NaHHBIX, YKa3aHHBIX B 3aKa3e, OcCyllecTBisieTcs paboTHukoM Omeparopa B HPUCYTCTBUH
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3agButTend. Omepatop 3a CBOM cyeT 0OecHeuyMmBaeT CO3JAaHHME HEOOXOJMMBIX KONHMHM JOKYMEHTOB
(cBeTOKONUU WIIH ANEKTpOHHbIE Komuu). OpUTHHATBI JOKYMEHTOB BO3BPAIAlOTCS 3asBUTENIO. 3aKa3 U
KOIIMU TPEOCTaBISEMBIX 3asBUTEIEM JOKYMEHTOB XpaHaTcs y Oneparopa B aene aboHEHTa.

3.5.2. ®opmupyer cuet Ha omiary [lonb3oBarenem lllratHoro monakntoueHust K OCHOBHBIM yCiIyraM
IITB u na omnary I[loanmucku Ha IlakeT u, eciiu HeoOXxoauMo, 3aka3 Ha npuodbpereHue TB-mekonepa ¢
KapTOil aBTOpU3AIIHH.

3.6. [lopkmouenue [lonpzoBarens k OcuoBHbIM yeayram LITB npoBoautes paborHukamu Onepatopa
TOJIBKO TPH HaJUYUU MOATBEpKIeHus o0 omnate Bcex cueroB. llogkmtouenre k OCHOBHBIM YCIIyram
LITB odopmisiercs HapsiioM, noanuceiBaeMbIM [lonb30BaTenem.

3.7. CTOoUMOCTh MaTepUaoB, UCIOJIb30BAHHBIX MPH NEPBOHAYATLHOM MOJKIOYSHUH U MPEBLICUBILNX
HopMbI LlITaTHOTO MOAKITIOYEHNS, MOAJIEKAT oriare AOOHEHTOM B COOTBETCTBUU C JIEHCTBYIOIIMMHU Ha
MoMeHT noakmouenus Tapudamu Oneparopa B TedeHue 5 THEH cO AHs BHICTABICHUSI CUETA.

4. IIPABA U OBSI3AHHOCTU OIIEPATOPA U ABOHEHTA

4.1. Onepatop u AGOHEHT UMEIOT MpaBa U HECYT 00s3aHHOCTH coryiacHo HactosuM 1Y u [IpaBunam
OKa3aHMs yCIYT.

4.2.0nepaTtop TMpPEAOCTaBIACT YCIYrH TONbKO AOOHEHTaM. AOOHEHT ABJSETCS KOHEYHBIM
[I0JIb30BaTEIEeM YCIYT MO aJpecy TOYKH JO0CTyna (MecTa MpPEeJOCTaBJIEHUS YCIyrd) U HE MMEeT IpaBa
CaMOCTOSITEJIbHO MEPEHOCUTh TOUKY JI0CTYNa HAa MHOM aJipec, MPeA0oCTaBIATh JOCTYI TPEThUM JHIAM K
yciryram, nakeram TB-niporpamm. JIro0bie oopamenus k cetu LITB, ycnyram LITB u nelictBus, umesiime
MeCTO ¢ Hucnoib3oBaHueM TB- nexozmepa u Kaptbl ycinoBHoro gocrtyna [aBTopu3auuu]| AOGOHEHTa,
MPU3HAIOTCS 0€3YCIOBHBIM (PAKTOM OKa3aHUs Y CIyrd AOOHEHTY.

4.3. AOoHeHTy  HpeloCTaBlseTCs  BO3MOXHOCTb  HpocMoTpa  TB-mporpamm,  KoTopsle
pacnpoctpansitorcs B cetu LITB Oneparopa. [Ipocmorp TB-niporpamm ocyiecTBiisieTcss B COOTBETCTBHH
C BbIOpaHHBIM U 3aka3aHHbIM AGoHeHToM [lakerom (makeramu). Konmnuectso IlaketoB B cetu L[TB u nx
conepkanue omnpeaensercs Onepatopom camocTodTenbHo. Omneparop He ¢dopMmupyer ans AOOHEHTa
nHauBUAyalbHbIX IlakeToB. OmepaTop MMeeT NMpaBO M3MEHATH MEPEYEHb TEJIEBU3HOHHBIX IMPOTPaMM,
cocraBisitonnx Ilakersl. OnepaTop BIpaBe M3MEHATH IUIAH YACTOTHOTO pa3MEIICHUs TeleporpaMM B
ceTH sJekTpocsssu L[TB.

4.4. Omnepatop BmpaBe wucrnoib3oBaTh B cetu [[TB cucremy koawpoBaHusi jisi 3alIUTHl OT
HECAHKIIMOHMPOBAHHOTO JIOCTYIAa HEABTOPU30BaHHBIM I10JIb30BaTeNsAM. JlocTynm AGOHEHTOB K IPOCMOTPY
TB-nporpaMM OCYyIIECTBIISIETCS C TOMOIIbI0 AOOHEHTCKOTO OTBETBIEHHUS MWJIM YacTHOH NpUEMHOU
aHTeHHbl, TB-mpuemuHuka AoGoHeHTa, TB-nexonepa u KapTel ycrnoBHOro aocTyna NpH  YCIOBUHU
aBropu3anuu AGoHenta B cetu L[ TB.

Hoctyn pelictByronmx AOGOHEHTOB, He uMeromux TB-nexkoxep, k mpocmorpy TB-mporpamMm B
OTKpPBITOM aHAJIOrOBOM (opMaTe OCYLIECTBISIETCS C IMOMOLIbI0 AOOHEHTCKOIO OTBETBJIEHHUS WU
YacTHOU NpueMHOM aHTeHHbI 1 TB-npuemMHnka AGOHEHTa.

4.5. IlpenocraBnenue Abonentam yciyr LITB rapantupyercs npu ycioBUM OIUIaThl yCIyr, MpU
HINYUU JOCTATOUYHONW CYMMBI JCHEKHBIX CPEICTB Ha JIMIIEBOM cueTe AOOHEHTA.

4.6. 3asBk AOOHEHTa, CBSI3aHHBIE C OTKA30M OT IMOJIb30BAHUS yCIyraMH MJIM 3aKa30M HOBBIX YCIIYT,
M3MEHEHHEM HOMEHKIIATyphl YCIIYT BBINOJHAIOTCA Oneparopom:

4.6.1. nnst GU3NIECKUX JINII:

a) 1MuyHO AGoHeHTOM B LIeHTpe CcBSA3M MpH HAIWYMM NACTIOPTA;

6) MOCpencTBOM JIOCTyNa HAa KOHTAKT-UEHTP MpPHU MPEIOCTABIECHUU HAECHTU(UKALMOHHBIX JaHHBIX
aboHeHTa (HoMep KapThl goctyna u Homep TB-nekozaepa);

B) MIOCPENICTBOM CHCTEM JAMCTAHLIMOHHOTO 00cykuBaHus («JInuneiii kabuner» u «ACCA».

4.6.2. nns FOpUINYECKUX JIMIIL;

a) M0 COOTBETCTBYIOUIEMY MTUCbMEHHOMY OOpaleHHIO, MOANMNCAHHOMY PYKOBOAUTEIEM OpraHU3aluu
1 3aBEPEHHOMY I1€YaTh0 OpraHU3aLHHY;

0) MOCPEACTBOM CHCTEMBI TUCTAHIIMOHHOTO 00CTyKUBaHUS «JIMuHBIN 0drCy.

4.7. Onepatop obecrnieunBaeT AGOHEHTY 3a €ro CUeT:
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TexHuueckoe 00CITyKUBAHUE;

CepBucsl noctyna;

AJIMUHUCTpPaTUBHBIE CEPBUCHI;

WNHpopMalnOHHBIE CEPBUCHL;

KoHcynbpTaliMoHHBIE CEPBUCHI;
e JlomoiaHUTETbHBIE CEPBUCHI.

4.8. Nocryn x nonoiaHuTensHbIM naketam L[TB He npepocTaBisieTcst OTAENBHO OT OCHOBHBIX IAKETOB
YCIIYT.

4.9. AGOHEHT BIIpaBe CMEHHUTH BHIOpaHHBIM UM paHee [lakeT. st 3TOr0 eMy HEOOXOIUMO JI0 OILJIATHI
cooOmmTh 0 BeIOMpaeMoM uM Ilakere Omeparopy, Mpu COOTBETCTBYIOIIEH aBTOpU3aLUH. BbiOpaHHBII
AOGoHenToM HOBBIN [laker OyaeT AeiicTBOBATH 10 MOMEHTa OTKa3a OT Hero AOOHEHTa. AKTUBHUPYIOTCS
BbIOpaHHble [lakeTbl NpU YCIIOBHHM HAJMYMs JEHEXKHBIX CPEICTB Ha JHMIEBOM cuere. M3MeHHTH yxe
akTuBHUpOBaHHbIN [lakeT AOOHEHT MOXKET TOJIBKO C IMIEPBOT0 YMCIIA CIEAYIOUIEro MecsIia.

4.10. Omeparop UMeET MPaBo 3a CBOM CYET B JII000E BPEMs 110 CBOCH MHUIIMATUBE 3aMEHUTH

AbGonenty Kapty ycnoBHoro nocryna (aBTopuzauuu). B ciydae yrepu (moBpexzaenus) Kapre
aBTOpH3anuyd AOGOHEHT 00s3aH MMUCBbMEHHO YBeoMHUTh OmepaTopa 00 3TOM M yKa3aTh HOMEp yTepsSHHON
Kaptsr aBropuzanuu (PUM-kon). B atom ciiydae yrepsinnas Kapra apropusaiuu Oyner A1eakKTHBUPOBaHa,
tapudukanus ycryr npuoctanoBieHa. Hosas Kapra aktuBamun nponaércs AGOHEHTY U aKTHBUPYETCS
MOCJIe OIJIaThl UM CTOMMOCTH HOBOW KapThl aBTOpH3anuy.

4.11. Bo wus30bexaHne HECAaHKIMOHWPOBAHHOTO HCIIOIB30BAaHHUS O00OpyHAOBaHUS AOOHEHTa, TpHU
nepenaye AGOHEHTOM CBOETO 00OPYIOBaHMs TPETHUM JIMLaM (TIpojaXxa, apeHue, caada B apeHay u T.1.)
AOOHEHT JOJKEH MUCbMEHHO porH(popMupoBathk OnepaTopa o (pakre Takon nepeaadm.

4.12. Oneparop BpaBe NpekpaTuTh npegocrasienue ycayru MKTB B onHoctoponHeM mopsiake 0e3
IIPEIBAPUTENILHOTO YBEIOMIICHUSI AOOHEHTA B CIEAYIOLIUX CIyYasx:

e 1pu BBIOBITMM AOOHEHTa (BBINMCKA, BBIE3]l, OKOHUYAHHUE MPOMUCKU/PETUCTPALIUU, TIEPEXO]
npaBa COOCTBEHHOCTM Ha IOMEIIEHUE, I/Ie MPeJOoCTaBisAjach yciayra), He COOOILIMBILEro
Omneparopy 0 faHHOM (aKTe B TEUEHUE YCTAHOBIEHHOTO CPOKa;

e B ciyyae NOCTYIUIEHHS KaKUX-THOO BO3paKEHUH B OTHOIIEHUH MNPEJOCTABIEHHS YCIYr OT
COOCTBEHHHMKa OOBEKTa, TMOMEIeHUsT (MecTa NpPEJOCTaBIE€HUs YCIyTH), HOpU 3ITOM
MpEKpalEeHUE MIPEIOCTABICHUS YCIYTH IPOU3BOJIUTCS C MEPBOrO YHCIa MECSIA, CIENYIOIIEro
3a MECALIEM NIOCTYIUIEHUS] BO3PaKEHUI;

® [Ipu CaMOBOJBHOM HM3MEHEHMH AOOHEHTOM ajpeca TOYKHU JocTyna (MecTa NMpeaoCTaBICHUS
YCIIYTH).

4.13. Oneparop umeeT NpaBO IpeKpamarh npenocrasieHue Ycayru L[TB Ha Bpems mpoBeneHus
npodunaktuyeckux padoT (TexHuyeckoro obcmyxkuBaHus). CyMMapHOe Bpems MpeKpalleHUs
IIPEIOCTABIICHUS Y CIIYTH HE JIOJKHO NPEBBIIIATL TPEX CYTOK B MECHLL.

4.14. Oneparop nMeeT NpaBo MPUOCTAHOBUTH IPEOCTAaBIEHUE YCIYT AOGOHEHTY B cllydae

HapyleHus AGOHEHTOM 00s3aTebCTB, B3ATHIX Ha ce0sl B COOTBETCTBHHU ¢ HacTosmmmu [1Y.

4.15. Oneparop uMeeT NpaBo NPUOCTAHOBUTH IIpeiocTaBieHue Y ciayr AOOHEHTY B cilydae

npocpouku omatel. IIpu orcyrerBum omnarsl Yeayr Omneparop BOpaBe IPHOCTAHOBUTH JIOCTYI
AbGonenTa k Ycayram IL[TB u npousBecTu 1eakTUBAIIAIO KaPThl aBTOPU3AINU (TOYKH JIOCTYTIA):

e ¢ 1l-ro uucia BTOPOrO MECSIA, CIEAYIOIIET0 3a MECSIEM OKa3aHUs YCIyr (pacdeTHOro
nepuoJia) s abOHEHTOB C KPEAUTHOM CHCTEMOM OIUIAaThl B Cllyyae HEOIUIAThl, BHICTABICHHOMN
K OIUIaTe€ CYMMBI OTPEOISIEMBIX YCIIYT;

® [IpU HCYEPNAHUU JICHEKHBIX CpEACTB s aOOHEHTOB C ABAaHCOBOM CHUCTEMOM OIUIATHI
nOTPeOIIEMBIX YCIIYT.

4.16. Tlpm oTcyrcTBUM oOIUIaTBI YCIyr B TedueHHe 6 MecsieB Oreparop BIpaBe MPOU3BECTH
OJIHOCTOPOHHEE PaCTOP>KEHHUE JOrOBOpA.

[ToBTOpHOE MOAKTIOUeHNE AOoHEHTa K ba3oBoii ycimyre (nHO# Ycimyre) mocie pacTOpKeHHUs JOrOBOpa
MPOU3BOIUTCS NIPU OIUIaTe OBTOPHOW aKTMBALMHU U TIOCIE TOTO, KaKk AOOHEHT MOTracui 3aJ0KEHHOCTb
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3a mpeocTaBiIeHHbIe yeIyTd. [Ipu 3ToOM MOIKITIOYCHHE TTPOU3BOANTCS HAa YCIOBHSIX aBAHCOBOW CHCTEMBI
oruiaTel Y Ciyr

4.17. Oneparop MMeET MPaBO MPEKPATUTh MPEIOCTABICHUE YCIYr U OTKIIOUYUTH AOOHEHTa OT CETH
LTB B ciydae, ecnmu AGOHEHT MCHONB3yeT mpeaoctaBieHubie yeayru LITB ansa npegocrabienus yciayr
TEJICBU3MOHHOTO BEIIAHHUS TPETHUM JIHIaM JHOO B ciydae, ecir AOOHEHT WHBIM 00pa3oM HapyliaeT
TpeboBanus HacTosmmx [1Y.

4.18. AGoneHT 00s3aH yBenoMJsTH OmepaTopa O CBOEM BBIOBITUM (BBINKCKA, BBIE3J, OKOHYAHUE
MIPOIKCKH/ PErUCTpaliy, IEePexo/l IpaBa COOCTBEHHOCTH Ha MOMEIIEHHE TOUKH J0CTyIa) He mo3aHee 15-
JHEBHOTO cpoka. B mpotuBHOM ciyuyae OrnepaTop BHOpaBe PacTOPTHYTH JOTOBOP B OJIHOCTOPOHHEM
nopsiike 6e3 yBenomiieHuss AGOHEHTa.

5. MOPAJOK PACYHETOB

5.1. PacueTHBIM MEpUOIOM SIBJISIETCS KAJICHIAPHBIN MECSIL.

5.2.ITpu aktuBanuu A6oHenta OnepaTrop OTKpbIBaeT AGOHEHTY JIMIEBON CUET, HA KOTOPOM

orpakaercs Tapudukanus U omiara OcHOBHBIX yciayr LITB 1 1OMONMHUTENBHBIX CEPBHCOB, IPU HX
OKa3aHUM.

5.3.0mnata 3a Ycayru L{TB Oneparopa npoussogutcs no Tapudam Oneparopa, AeHCTBYIOLUIUM B
IIEPUOJ, ITPENOCTABIICHUS YCIyrd. OTBETCTBEHHOCTD 3a NPaBUIIBHOCTh U CBOEBPEMEHHOCTD ITOCTYIUICHHUS
JICHEXHBIX CPEJICTB HA CBOM JIUIIEBOM cueT HeceT AOGOHEHT.

5.4.A00HEHT CaMOCTOSATEIBHO CIEAUT 3a COCTOSIHMEM CBOEro juieBoro cuera. Omiata OCHOBHBIX
YCIIyT MOKET IPOU3BOAUTHCS OTCPOUYEHHBIM UJIU ABAHCOBBIM ILIATEKOM.

5.4.1. lns AOOHEHTOB C OTCPOYEHHOW CHCTEMOW OIUIaThl YCIYT CPOK OIUIaThl YCTAHABJIWBACTCS
BKJIIOUUTENBHO II0 MOCIEAHEE YUCIO KaXIO0ro MeCsALa, CICAYIOUIEr0 3a MECSLEM OKa3aHus Y CIyr
(pacuernoro nepuona). [Ipu mpocpouke OIUIaThl MM B CIydae HEMOJIHOM OIUIaThl OKAa3aHHBIX Y CIYT,
JOCTYIl K YcllyraM OrpaHM4YMBaeTCs ¢ 1-ro 4ucia BTOPOro MecsAla, CIEAYIOIIEro 3a MECALEM OKa3aHUs
yeayr (pacdeTHOro mepuoja), JO IOTallleHHs 3aJ0JDKCHHOCTH (3a PacueTHBIA MEPUOA M 3a MeCHll,
CIIENYIOIINI 32 PaCUE€THBIM) U BHECEHHUS! CYMMBI aBaHCA 3a TEKYLIUI pacdyeTHBIN MEepUo IPH MEPEBOIE
aboOHEHTa Ha aBaHCOBYIO CHUCTEMY PacueToB.

IIpu HecBoeBpeMeHHOM omaTe 3a okazaHHble Ycinyru Omeparop BlipaBe nepeBecTd AOOHEHTa Ha
aBaHCOBYIO CUCTEMY PacueTOB, NMPEIBAPUTEIHHO YBEAOMHB ero He MeHee yeM 3a 3 (Tpu) nHs nro0biM U3
crnoco0oB (MUCBMEHHBIM WM O TenedoHny). Takxke o mepeBoje Ha aBaHCOBYIO cucreMy OnepaTtop
coobmraeT AOOHEHTY IMOCPEACTBOM JJIEKTPOHHOTO MHChMa Ha TB-mekonep, oObsBIEHHEM Ha calTe
Oneparopa, 8 CMU.

5.4.2. lna aOOHEHTOB C aBaHCOBOM CHCTEMOH OIUIaThl MPU OTCYTCTBUU WM HEJIOCTATOYHOCTH Ha
JUIEBOM cyeTe AOOHEHTa JEHEXKHBIX CPEACTB, HEOOXOAMMBIX JUIsl BKIIOYEHHUS 3aKa3aHHBIX MAaKETOB
(Bxmouas «bazoBbiiiy) Ha 1 uyucio mecsua, TpaHciasaiusa nporpamMm L[TB mpowusBoauTcss 10 MOIHOTO
UCUEplIaHusl aBaHCAa, 3aT€M IPHUOCTAHABIMBAETCS 0 MOMEHTAa IOCTYIUIEHUS OIUIaThl B HEOOXOIMMOI
CyMMe.

5.5. Ilpu 3aka3e makeToB B TEKYyIIEM Mecslle a0OHEHTCKas IUlaTa 3a TeKYIIMH Mecsll B3UMaeTcs
(HaumcIsieTcs) NPONOPIUOHAILHO KOJMYECTBY JTHEH 10 KOHIIa Mecslla, BKIII0Yas IeHb 3aKa3a MaKeTa.

5.6. Omeparop oka3biBaeT AOOHEHTY HMH()OPMALMOHHYIO TOJJIEPKKY IOCPEACTBOM TEXHUYECKUX
CPEICTB CBSI3U.

Omnepatop a1 uHpOpMUpOBaHHS AaOOHEHTOB BIIpaBe NPOM3BOJIUTH ABTOMATHUECKYIO PACCBHUIKY
3JIEKTPOHHBIX NTMceM Ha TB-nekoaepsl.

5.7. Ilpexpamenue npenocrasieHnss OcHoBHbIX ycayr LITB u pactop:xenue JloroBopa He

0cB00OXkIat0T AOOHEHTa OT OILIAThI MPEAOCTAaBICHHBIX YCIIYT.

5.8. Ilpn Hanmuuu 3anomkeHHocTH AGoHeHTa mepen Omneparopom 3a OcHoBHble ycnyru L[TB, mpu
MOCTYIUIEHUN JIEHEeXHBIX CPEACTB Ha JMIEBOM cuyeT AOOHEHTa, B NEPBYIO oOuepellb Moramaercs
3aJ10JKeHHOCTh. [Ipy Hanmumuuum 3amomkeHHOCTH AOoHeHTa mepen OmnepaTopoM MO JIIOOBIM HHBIM
JEHEeXHBIM 00s13aTenbeTBaM, OnepaTop BIpaBe MPOU3BECTH YAEP)KAaHUE CYMM, MOCTYHAIOIUX B CUET
ormarel 3a mpenocrasienue yciayr L[TB, B cuer moramenus 3agoipkeHHOCTH AOoneHTa. Omepatop
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BIIpaBe MMPOU3BECTH MOTAIlIEHHE 33J0JDKEHHOCTH AOOHEHTa 3a mpepoctaBieHHble yeryru L[TB 3a cuer
JICHEeKHBIX CPEJICTB Ha JIPYTUX JHIEBBIX cueTaX AOOHEHTA IO BCEM YCIyram CBSI3U.

5.9. B ciywae BbIIUCKM aboOHEHTa M yObITHS ero 3a mpenensl IlpuaHectpoBckoit MonmaBckoid
PecniyOnuku AOOHEHTY HeOOXOIMMO TIPOM3BECTH TMOJNHBIA pacueT IO BCEM 00s3aTebCTBAM,
3aKJIIOYCHHBIM KOHTPAKTHBIM/CIIEHUATBHBIM NPEIJIOKEHHUSAM U MPEITI0KEHUSIM 110 PaCCPOUYKE OIUIATHI 32
ob0opynoBanue. B npotuBHOM ciiydae OnepaTop BIpaBe OTKa3aTh B MPEAOCTABICHUU €MY CIIpaBKU 00
OTCYTCTBHH 3aJ0JKEHHOCTH 32 YCIIYTH CBSI3U.

5.10. BBuny orcyrcrBus B 3akoHogatensctBe [IMP ibpror no omnare yenyr L{TB Oneparop Brpase o
CBOEMY YCMOTPEHHMIO BBOJIHUTh M OTMEHATH JbIoThl 1o omiare ycayr L[TB. Ilepeduens abroTHbIX
Kareropuii AOOHEHTOB U pa3Mep MPEeAOoCTaBISIeMbIX JIBIOT ycTaHaBiuBaercs OmepaTopom
CaMOCTOATENBHO. JIbrora mo omare yciayr IpeaoCTaBIsAeTCS HUCKIIOYUTENIBHO II0 aApecy IMOCTOSHHOU
MPOIMUCKU (PerucTpanuy Mo MeCTy >KUTeNbcTBa) AOOHEHTa — JBIOTHHKA. B ciydae caMOBOJIBHOTO
U3MEHEHHUs aJipeca JIbIOTHOM TOYKM JocTyna (Mecra mpenocraBieHus yciayru) Omnepartop BIpase
OTMEHUTH JIbTOTY, BBIMIOJHUB MepepacyeT abOHEHTCKOM IUIaThl C MEPBOrO YMCIIA Mecslla OOHapyKEHUS
nepeHoca TOYKH joctymna. AGoHeHT 00s13aH Bo3MecTuTh Oneparopy paszHully B Tapude. BoccranoBnenue
JBTOTHI, CHATON MO MPUYMHE CAMOBOJIBHOTO M3MEHEHHMsI aJpeca YCTAaHOBKH, MOXET ObITh MPOU3BEICHO
[ocjie BO3BpaTa TOYKM JOCTyNa IO aJgpecy YCTaHOBKM, MOATBEPXkAEHHON OmnepaTopoM, OIIATHI
AOGOHEHTOM HauuclieHni aDOHEHTCKOM IJIaThl M YCIIYTH BOCCTAHOBIICHUS JIBTOTHI.

6. OTBETCTBEHHOCTb

6.1. Oneparop u AOOHEHT HECYT OTBETCTBEHHOCTD 32 BBIIIOJIHEHHE CBOUX 00sI3aTEILCTB 110

Hactoawmm I1Y u [IpaBunam oxkazaHus yciyr.

6.2. Oneparop rapaHTHpyeT U HECET OTBETCTBEHHOCTb 3a mpeapoctasieHue yciayr LITB cormacHo
YCIIOBUSIM ~ JIMLIEH3UM, BBIJAHHOW  YIOJHOMOYEHHBIM  OpPraHOM  TOCYJAapCTBEHHOM  BJIACTH.
OtsercrBeHHOCTs Oneparopa 3a npenocrasienue ycuyr LTB orpannunBaercs:

a) IpH MPEIOCTaBICHUH ycIyT KabenpbHoro TB - Toukoit moakiroueHus AGOHEHTCKOTO OTBETBIIECHUS K
cetu I[TB;

6) mpu mnpenocraBieHun yciayr 3¢upHoro TB - 30Ha mokpeiTHs (yBepeHHOro mnpuema) TB-
nepeaardrka Ha reppuropun [IMP.

Bce oxoneunble yctpoiicTBa (AOGOHEHTCKOE OTBETBJIEHHME / IPUEMHAas aHTEHHa, HEe OOCIyXHBaemas
Omneparopom/teneBuzop/TroHep/ TB-nekoaep) He OTHOCATCS K 30HE OTBETCTBEHHOCTH Oneparopa.

6.3. Oneparop He HeceT OTBETCTBEHHOCTH 3a KAauyeCcTBO IpHUEMa TEJNeNporpaMMm U IEepepbIBbl B
npenocrasiieHny yeuyr L[TB B ciydasnx:

6.3.1. [loBpexaennst AGOHEHTCKOTO OTBETBJIECHUS WJIM TEXHUYECKUX CPEJICTB MJIM HECOOTBETCTBUS UX
TEXHUYECKHUX XapaKTEPUCTHUK Ul KOPPEKTHOTO IIpHUEMa.

6.3.2. Ilomex u mepepbIBOB BO BpEeMs pPACIpPOCTPAHEHHs TEJIECNPOrpaMM, BO3HMKIIUX I10 BUHE
BellaTesel, CIIyTHUKOB CBSA3M, COOEB IMPOrpaMMHOT0 oOecriedeHus: Wik 000pyA0BaHMs WU 10 JPYTUM
IpUYMHaAM, Ha KoTopble OmepaTop HE UMEET BO3MOXHOCTH BIMSATH, a TakXKe B Cily4yae MPOBEIEHUs
periaMeHTHBIX Pa0OT, BBI3BAHHBIX HEOOXOAMMOCTBIO MOJAEP)KaHUS pabOTOCTIOCOOHOCTH W Pa3BUTHUS
CETH, B TOM YHCJIEC TeJIe BelaTeneH.

6.3.3. BmemarenscTBa AGOHEHTA UM TPETHUX JIHII.

6.3.4. HectabunpHoe snekTpocHadkenune ooopynoBanus cetu L[ TB.

6.3.5. Ipyrue aBapuiiHble U HENPEABUIACHHBIE CUTYalUH.

6.4. OmepaTop He HECET OTBETCTBEHHOCTh 3a YOBITKH, INOHECEHHble AOOHEHTOM B pe3yJbTaTe
nosib30BaHus yciyramu L[TB.

6.5. OnepaTop HE HECET OTBETCTBEHHOCTH 3a cojiepKaHue nH(pOopMaluu, epeaBaeMoil ToCpeICTBOM
ceTH dJekTpocssasu L[TB.

6.6. OnepaTop HEe HECET OTBETCTBEHHOCTH Iepea AOOHEHTOM, €CIIM MIPUYMHONW OTCYTCTBUS JIOCTyIA K
ycayram LTB wiam mimoxoro mx KauyecTBa SIBISICTCS HECOOTBETCTBHE XapPaKTEPUCTHK AOOHEHTCKOIO
OTBETBIICHUS, BHIIIOJTHEHHOT0O AGOHEHTOM CaMOCTOATENBHO, TpeboBaHusAM Oneparopa.

6.7. OmepaTop HE HECET OTBETCTBEHHOCTH Tmepes] AOOHEHTOM, €CIU OTCYTCTBHE (HJIH IIJI0XO0€
KadecTBO) aoctyna k yciayram [ITB sBrnsercss pe3yabTaToM HapylIeHHST CO CTOPOHBI AOOHEHTa
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Hacrosmux I1Y unm mpaBui mosibp30BaHusl 000pyJOBaHUEM ISl IPHEMAa U MPOCMOTPA TEJICBU3MOHHBIX
KaHaJIoB.

6.8. AOOHEHT HeceT IOJIHYI0 OTBETCTBEHHOCTh 3a coXpaHHOCTh Kaprthl aBropuszanuu. Oneparop He
HECeT OTBETCTBEHHOCTU 3a COXpaHHOCTb KapTbl aBTOpHM3alMu M HE BO3MeEINAeT YObITKM AOOHEHTY,
KOTOpBIE OH MOXET ITIOHECTH B CiIydae UCIoJIb30BaHUs KapTel aBTopHU3aniuy JpyruMHy JULAMH.

6.9. B cnydae nepepbiBa B okazanuu Ycayr L{TB no Bune Oneparopa cBepX KOHTPOJIbHBIX CPOKOB U
Opu HAIMYMK 3asBKH AOOHeHTa B Oropo pemonTta Omeparopa, Omeparop npou3BoauT AOOHEHTY
nepepacyer abOHEHTCKOM MJIaThl 3a EPUOJ X OTCYTCTBHSI CBEPX KOHTPOJIbHBIX CPOKOB.

6.10. Omneparop u AOOHEHT OCBOOOXTAIOTCI OT OTBETCTBEHHOCTH 33 HEUCIIONHEHHUE WIIN
HEHaJyIeXkKalllee MCIOJIHEHHE 00s3aTeIbCTB, BBITEKAOUMX W3 HACTOAIIMX YCIOBHUH, €CIHU NPUYMHON
HEUCIIOJHEHUS (HEHAAIEXKAIllEero UCIIONHEHNS) SIBJISIFOTCS. 00CTOSATENIBCTBA HEMPEOA0IUMOM CUJIBI (B TOM
qucye, CTUXUMHbIE O€[CTBUSA, MOXKapbl, TEXHOTCHHbIE aBapUU U KaTacTpodbl, aBapuu Ha UH)KEHEPHBIX
COOPYKEHHSIX U KOMMYHHKAIIUSAX, MAaCCOBBIE OECIIOPSAIKH, BOCHHBIC JICHCTBUS, TEPPOPUCTHUECKHIE aKTHI,
OyHTBI, IpaXKJaHCKUE BOJHEHMs, 3a0aCTOBKH, HOPMAaTUBHbIE aKThl OPraHOB I'OCYJAPCTBEHHOM BJIACTH U
MECTHOI'0 CaMOYIIPABJICHHUS, IPENATCTBYIOIINE UCIIOJIHEHUIO 0053aTENBCTB).

7. SAKJTFOYUTEJIBHBIE NIOJIOKEHU S

7.1. Tlo BompocaM KadecTBa OOCIY)XMBaHHS, MPEIOCTABICHUS TEXHHUUYECKUX KOHCYIbTAllUil U
aJIMMHHUCTPATUBHBIX CTIPaBOK AOOHEHT MOXKeT 00paTUThCs K OnepaTopy J00BIM yIOOHBIM CIIOCOOOM:

o 1o Tenedony;

. HEINoCpeICTBEHHO B LIeHTpEI CBs3H;

. MUCHBMEHHO - TIOCPEICTBOM IMOYTOBBIX OTIPABJICHUM, MO AIEKTPOHHOMN MOUTE, MO (akcy.

7.2. Ilperen3uu AOGOHEHTOB OTHOCHUTEIHHO HEHAJIEKAIIETO KayecTBa WM 00beMa MPeI0CTaBICHHBIX
yeayr UTB mpunumarotcs OnepaTopoM K PacCMOTPEHHMIO B CPOK HE IMO3JHEE 6-TH MECAILEB CO JHS
BO3HUKHOBEHHUS CHOpHOW cuTyaruu. Cpok paccMOTpeHus mpeTeH3ud cocrtaBiaser He Oonee 30
(TpunuaTh) KalleHAApHBIX JHEH. B  HMCKIIOYMTENBHBIX CIIydasX, CBS3aHHBIX C HEOOXOAMMOCTHIO
JIOTIOTHUTEIBHOTO N3Y4eHUS UH(OPMALIUU, TIPECTABICHHON B MPETEH3UHU, CPOK PACCMOTPEHUS €€ MOXKET
OBbITh IIPOAJIEH, HO He Oosiee ueM Ha 30 nHel.

7.3. Tlo BceM BoIpocaM, HE yperylIMpOBaHHBIM B TekcTe Hactosmmx IIY, A6onent u Omnepatop
PYKOBOJICTBYIOTCS IECTBYIOIIMM 3aKoHOAaTenscTBoM [IMP.

7.4. Omnepatop BIpaBe BHOCHTHh M3MEHEHHUs (momojHeHus) B Hactosiue ITY, omyOJMKOBaB UX Ha
opunmansHoM caiite Oneparopa (Www.idc.md) He mo3/Hee 1aThl BHECCHHS M3MEHEHUI U HE MCHEE YeM
3a 5 gHed 1o maTel BeTyruieHus B cuny.llpogomxenne oOpaiieHuss AOOHEHTa K Ycayre mocie Takoro
yBeIOMJIEHUsSI Oy/leT paccMaTpUBaThCsl KaK COIJIaCME C BHECEHHBIMU M3MEHEHUSIMU U JIONOJHEHUSIMHU.
AOOHEHT OTBETCTBEHEH 3a PETYIAPHYIO MpoBepKy Hannuus uzmenenuit Ha WWW-cepBepe Omnepatopa.
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