MYBJINYHbIE YCJ10BUA
npepocTaBieHUsa ycnyr apmpHoro u KabenbHoro TeneBmaeHUs

1.0CHOBbI NPEAOCTABJIEHUA YCNYT

1.1. Hactoswme [lybnuyHble ycnoBua perynnpyroT B3aWMOOTHOLUEHUS CTOPOH MpW OKa3aHuu
onepaTopom anekTpoceasn C3A0 «MHTepaHecTpkom» (ganee - Onepatop) ycnyr ans uenei TeneBnsnoHHOro
BellaHns aboHeHTaM ceT MHOroKaHasibHoro TenesungeHus (ganee - UTB).

OTHoweHUss Mexay aboHeHToM 1 OnepaTopoM peryaMpylTcs HOpMaMu  LelcTByOLLero
3akoHopaTenscTea MMP, MpaBunamMu okasaHus yCnyr CBA3W AN Lesieil TeNeBU3MOHHOMo BewaHus v (unu)
paguoBellanns, yTeepxaeHHbiMK MNpukasom [ocynapcTBeHHOW cnyxbbl cBs3un, nHbopmauum u CMU MMP ot
03.11.2014,r. No299 (nanee - Mpasuna okaszaHua ycnyr), Hactoawmmu MNybanynbiMmu ycnosuamm (ganee - My).

1.2. Hactoswue Y onybnunkoBaHbl Ha canTe Onepatopa: www.idc.md 1 9BNSOTCA NPeLsIOKEHNEM
OnepaTopa nonb3oBaTeNsaM Ha NpefocTaBieHue yCayr Ans uenen TeNeBU3MOHHOMo BewaHmsa - nybanyHon
odepTon B COOTBETCTBUMU C N.2 cT.454 ['paxpaHckoroKogekcallMP.

B cnyyae 6esycnoesHoro npuHatua [1Y nonb3oBaTenb, Npov3BOAsAWMIKA akuenT odepTsbl, nocne
nognucaHma aboHeHTCKOro 3akasa (B cooTeetcTBuM co cT.455 paxmaHckoro Kogekca MMP) ctaHoBuTtcS
aboHeHTOM.

1.3. MoanuncaHne aboHEHTCKOro 3akasa $IBASEeTCA MPOCTOA MNUCbMEHHOW QOpPMOM 3aKIYeHUS
aboHeHTckoro porosopa. 1Y nocne noanucaHus 3akasa ABAATCS yCNOBUAMKU abOHEHTCKOro porosopa u
HOCAT 0bsA3aTeNbHbIN xapakTep onsg aboHeHTa m Onepatopa. AboHeHT u OnepaTop ANS onNTUMU3auUUK
npoueccoB aboHeHTCKOro ob6CNyXWBaHWS MOryT WUCMONb30BaTb BO B3aWMOOTHOLLEHUSAX 3JIEKTPOHHOE MU
bakcMMuIbHOe BOCNpoOU3BeAeHNE NOAMUCK C NOMOLLbID CPeACTB MeXaHWYeCKOro UM UHOro KonmpoBaHus
(cT. 176, 451 TK TIMP).

2.TEPMUHbI N ONPEJENEHUA

B HacToawmx MMybnnyHbix ycnoBmusx, KpoMe obLLenpmn3HaHHbIX U yKa3aHHbiX B [1paBunax okasaHus
yCNyr, UCMONb3YTCA HUXKENPUBELEHHbIE TEPMUHbI B CJlefyOLLLEM 3HAYEHUN:

ABOHeHTCKas nnaTa - perynsapHbii eXXeMecsayHblil NNaTeX, KOTopbli yniadnBaeT aboHeHT 3a NpaBo
poctyna K ceTtu anekTpocBssn LTB HesaBucumo oT dakta notpebneHuns ycnyru, HOB 3aBUCMMOCTU OT
BblbpaHHOro nakeTa.

ABTOMaTM3MpOBaHHas cMcTeMa yyeTa noTpebnieHHbIX ycnyr (BUnnuHr) - nporpaMmHo-annapaTHblit
komnnekc OnepaTopa, nNpefHa3HayYeHHbIN AN KOJMYECTBEHHOro yyeTa NpefoCcTaBlieHHbIX YCnyr, a Takxe
OCYLLeCTBNEHWNS pacyeToB UX CTOMMOCTW, B COOTBETCTBMW C AEWCTBYIOLMMU Ha MOMEHT NMpeaocTaBieHus
ycnyr Tapudamm no Kaxpomy nuueBoMy cyeTy AboHeHTa.

basoBas Ycnyra - ycnyra LTB, cogepxaHueM koTopol siBnsieTcs npepoctaBneHne ABOHEHTy Mo
afpecHon noAnucke AoCTyna K nakeTy nporpamMm «basoBblii».

JononHuTenbHble CepBUCHI - YCNyrn unmn paboTbl, KoTopble NpepocTaBnfoTcs ABOHEHTY OTAENbHO
OT 0CHOBHbIX ycnyr LUTB. K HMM oTHOCSTCS Takue ycnyrn n paboTsl, Kak NOAKJYEeHNEe K CETU 3/1IEKTPOCBA3N
LITB, nepeHoc TOYKWM MOLK/OYEHUS, MpOBeEpKa COCTOSHWS W MCNpaBHOCTM ABOHEHTCKOro OTBETBIEHMS,
HacTpoVKa ypoBHeN CUrHanoB, 3aMeHa unu nepefenka AGOHEHTCKOro oTBETBNEHMWS, ApYyrne CEPBUCHI.

JlnueBoi cyeT aboHeHTa (JIC) - nepcoHanbHbii cyeT ABoOHeHTa, Ha KOTOPOM MPOBOAMTCH
KONMYECTBEHHLIN U CTOMMOCTHBIN y4eT Bcex NoTpebnieHHbIx ABOHEHTOM ychyr.

MecTo npepoctaBneHus ycnyr - onpefeneHHbli ABOHEHTOM afpec MosyyeHus Ycayrm cornacHo
3aABJIEHNIO Ha NOAKJYEHME U 3aKa3sy.

OcHoBHble ycnyru LITB — 6asoBas ycnyra u nakeTbl, 3aKasaHHble abOHEHTOM LOMONHUTENbHO K
b6azoBown ycnayre.

MakeT - COBOKYMHOCTb TeSIeBM3UOHHbLIX MPOrpaMM M/WAn paguonporpamm, AOCTyM K KOTOPbIM
NpefocTaBfAeTCs Kak K OLHOMY LLesloMy.

Cuet (ansa opugnyeckux nuy CyeT-dakTypa, B AanbHeuweM CyeT) - pacyeTHbll OOKYMEHT, B
KOTOPOM YyKalaHa CyMMa nnatexa 3a Ycnyru, npepoctaBnsieMble ABOHeHTy, B COOTBETCTBUM C
LencTeyrowmMm Tapudamu, a Takxe apyras nHpopmaums.

Tapudbl (nMnaH noanucku) — nepeuyeHb MakeToB, ycnyr, npepoctasnsieMbix OnepaTopoM, U KX
onucaHue C ykasaHueM CTOMMOCTH.

TB-pekopep (LUudpoBoit KabenbHbi NpUeMHUK, Moaynb ycnioBHoro aoctyna (CAM)) - aboHeHTcKoe
ycTponcTBo, obecneuymBatollee npuveM LUGPOBbLIX TENEBU3NOHHbIX KaHanoB u3 Cuctembl 3dupHo-
KabenbHOro TeneBeLaHns u/unm nx AeKoanpoBaHue.

CeTb anekTpocBasu LITB - ceTb pacnpoctpaHeHus TB-curHana, Bknwoyaa adupHble nepefaTymku,
TeNeBU3NOHHbIE KabenbHble MarucTpanu (cybMarucTpanu) n LoMoBble pacnpeaesnTesbHbie CETU.
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UTB - undppoBoe MHOrokaHanbHoe TeneBuaeHue - ycnyra OnepaTopa ANa uenen TeNeBU3NOHHOMO
BELLaHNS.

LLtaTHOe noakntoyeHue - paboTel No nogknyeHnio TB-gekonepa k cetn anekTpocesasun LILUTB,
perynvpoBKa ypoBHEW CUIHa0B, HacTpoika undpoBoro kabenbHoro fekoaepa u LeMoHCTpauns paboTsl
Cuctembl UL TB.

3.MoPAAOK NOAKNIOYEHUA KYCNTYTAM LUTB

3.1. Ons nopkniodeHns lonb3oBatens k ycnyram LITB HeobxoouMo BbIMOSHEHME COBOKYMHOCTU
NMPUBELEHHBIX HUXE TEXHUYECKUX YCI0BUN:

3.1.1. MecTto npepoctaBnenma OcHoBHbIX ycnyr LITB pomkHo pacnonaratbCs B 30HE MOKPbITUS CETU
anekTpocea3um LUTB Onepatopa.

3.1.2. Monb3oBaTesib LO/IKEH UMETD:

m AbBoHeHTCKOe 0TBETBNIeHUNE, oTBeYatLLee TpeboBaHnsaM OnepaTtopa, MMbo aHTEHHO-NPUEMHOE
obopynoBaHue, oTBevatoLee TpeboBaHmam OnepaTopa;

m TeneBU3MOHHLIN NPUEMHUK, obecneymBatoWmnin NPpUeEM TeSIEBU3NOHHbIX Nporpamm cetu LITB
OnepaTtopa;

m B-pekopep v Kapty yciosHoro goctyna (aBTopusauunm), kotopsie Monb3osaTesb npuobpetaet
y Onepatopa (ero gunepos).

3.2 3asBneHue Ha nogknwdeHne Kk ycayram LTB [lonb3oBaTens MoxeT nofgaTte J0bbIM 13
yKa3saHHbIX HUXe cnocobos:

m B LleHTpax cBsA3u; no TenedoHy; N0 31€KTPOHHON NoYTe; No dakcy.

3anBneHne nonb3oBaTensl, Bbipakallliee ero HamepeHne 0oGOPMUTL [OrOBOPHbIE OTHOLLEHWUS,
LOJDKHO cofepXaTb clieflytoLyto HbopMaLumio:

m ®./.0. 3aasutena (gna opugnuecknx nuu - HauMeHosaHme opranusaumnu, N0 1 KomKHOCTL
PYKOBOAMTENA OpraHu3aumm);

m Aapec nponucku u/unu npoxmeanua (agpec MecTa HaxoXAeHWs opraHu3aymul, nacnopTHble
AaHHble 3asBUTeNs (PeKBM3NUTbLI OpraHusaumul;

m Appec MecTa NpefocTaBneHUs yCayr;

m  KoHTaKTHbIV TenedoH U/MNn 3NeKTPOHHbLIN afpec 3asBuTenNs.

3.3. Mocne noctynnenuns ot [lonb3oBatens 3aaBneHus Ha nogkfwdeHne k LITB Onepatop
onpegenseT HalMyne TEXHUYECKON BO3MOXKHOCTU NofKnoyeHus [Monb3oBaTens.

3.4. Tlpn OTCYTCTBUN TEXHUYECKOW BO3MOXHOCTU NofkntodeHns kK cetn LUTB, Onepatop nHbopmmpyet
Monb3oBaTtens o6 3Tom. Onepatop BnpaBe, ¢ cornacus M 3a cyeT [lonb3oBaTens, NPoBeCTU HeOOXoAUMbIe
MeponpuaTMsa no obecneyeHMo TEXHNUYECKOW BO3IMOXHOCTY ANna nogkntoyenns k OcHoBHbIM ycnyram LITB.

3.5. Tlpy HaNMuUUKM TEXHNYECKON BO3MOXHOCTM NogkiatodeHns K OcHoBHbIM ycnyram LITB OnepaTop:

3.5.1. Mpwurnawaet lNonb3oBatens B LleHTp cBA3M ¢ gokyMeHTamun ona obopmieHus AboHeHTCKoro
3akasa. [ina obopMneHunsa 3akasa 3asBUTENb JOJKEH NpefocTaBnTb OnepaTopy [OKYMEHT, YA0CTOBEPSIOLLNIA
JINYHOCTb, aApeC MecTa XWUTeNbCTBa (perncrTpaumm, Mecta HaxoXAeHWUs) v NpaBo Ha NbroTbl, U3 MepeyHs,
ycTaHoBneHHoro OnepaTtopoM. [JoKyMeHTbl NpenbaBnstoTcs B opurmnHane. CnnyeHne faHHbIX, yKasaHHbIX B
3akase, ocyuwectenseTcs paboTtHukom OnepaTopa B npucyTcTBum 3assuTens. Onepatop 3a cCBOW cyeT
obecneynsaeT cosmaHue HeobXOAUMbIX KOMWA [OKYMEHTOB (CBETOKOMUWM MAU 31eKTPOHHble Konum).
OpurnHanbl [OKYMEHTOB BO3BpaLLalOTCA 3asBUTENO. 3aka3 M KOMUU MNpefocTaBfseMbiX 3asaBUTENEM
LOKYMeHTOB xpaHaTcs y OnepaTopa B fefie aboHeHTa.

3.5.2. ®opmupyeT cyeT Ha onnaTy [lonb3oBatenem LUtaTtHoro nogkntoyveHnsa k OCHOBHbIM ycnyram
UTB v Ha onnaTty lNoanucku Ha NakeT u, ecnn HeobxoguMo, 3aka3 Ha npuobpeTeHne TB-gekogepa ¢ kapton
aBTOpM3aLmK.

3.6. MopkntoyeHune MNonb3osatens k OcHoBHbIM ycnyram LTB npoBogmtcs pabotHukamum OnepaTopa
TONIbKO MpW HannuuMu noATBepxAeHus ob onnate Bcex cyeToB. [NMogkntovyeHne K OcHoBHbIM ycnyram LITB
odopMaseTcs HapaAoM, nognucelBaeMbiM [onb3oBaTtenem.

3.7. CtoMMocCTb MaTepuanoB, UCMOb30BaHHbIX NPU NEPBOHAYaSIbHOM MOLK/IIOYEHUN U MPEBBICUBLLMX
HopMbl LLITaTHoro nopgkntoyeHns, nopnexat onnate ABOHEHTOM B COOTBETCTBUM C AENCTBYIOLLMMUN HA MOMEHT
nogkntoveHns Tapudammn OnepaTopa B Te4eHme 5 fHEN CO AHSA BbICTaBNEHUS CYeTa.

4. NMPABA U OBA3AHHOCTU ONEPATOPA U ABOHEHTA
4.1. OnepaTop 1 AboHEHT MMeloT NpaBa M HecyT 0bs3aHHOCTK cornacHo Hactoawmm 1Y u lpaBunam
OKasaHwus
ycnyr.
4.2.0nepatop npepocTaBndeT ycnyrm Tonbko AboHeHTaM. ADBOHEHT €BNSETCA KOHEYHbIM
nosb3oBaTenieM yc/yr mo agpecy TOYKM [ocTyna (MecTa npefocTaBfieHus yciayru) U He vMeeT npasa



CaMOCTOSTENIbHO MEepPEeHOCUTb TOYKY [OCTyna Ha WHOM ajpec, NpefoCTaBAsTb AOCTYN TPeTbMM NuMuLaM K
ycnyram, naketam TB-nporpamm.

JTobble obpaweHns k cetn UTB, ycnyram UTB n geincteua, nMeBlumMe MecTo ¢ ucnonb3oBaHnem TB-
nekogepa u KapTbl ycnosHoro poctyna (asTopusauuu) AboHeHTa, npu3HaoTcs 6e3ycsioBHbIM (akToM
okasaHusa Ycnyru AboHeHTy.

4.3. AboHeHTy npefocTaBnseTcs BO3MOXHOCTb npocMoTpa TB-nporpamwm, KoTophble
pacnpocTpaHstoTca B cetn LUTB Onepatopa. lNpocMoTp TB-nporpamm ocyuiecTBAsieTCs B COOTBETCTBUM C
BbiGpaHHbIM U 3aka3aHHbIM AbBoHeHToM [laketoMm [(naketamu). Konuyectso MMakeTtos B cetm LUTB u unx
cofepxaHue onpegensetcs OnepaTopoMm camocTosiTenbHo. OnepaTtop He dopmupyeT pns AboHeHTa
nHameugyanoHolx [laketoB. OnepaTop WMeeT MNpaBO WM3MeHATb MNepeyvyeHb TeNeBU3UOHHbLIX Mporpamm,
cocTaBnsiowmx MNaketsl. OnepaTop BNpaBe M3MEeHATb NJaH YacTOTHOrO pa3MelLLeHns TeslenporpaMM B CeTu
anekTpoceasm LUTB.

4.4. OnepaTop BnpaBe wucnonb3oBaTb B cetn LTB cucteMy kogupoBaHusa pnns 3awuTel OT
HeCcaHKLMOHMPOBAHHOMO JOCTyNa HeaBTOPM30BaHHbIM nonb3osaTtenam. Joctyn AboHeHToB K npocmoTpy TB-
NporpaMM OCyLLLeCTBASETCH C NOMOLLbI0 ABOHEHTCKOro OTBETBAEHUSA MW YAaCTHOW NPUEMHON aHTeHHbI, TB-
npuemMHuka AboHeHTa, TB-pekogepa v KapTbl ycnoBHOro [ocCTyna npu ycioBun aBTopu3aumm AboHeHTa B
cetn UTB.

Hoctyn pencteytowmx AboHeHTOB, He uMewwwmx TB-pekogep, K npocMoTpy TB-nporpamMm B
OTKpbITOM aHanorosoM ¢opmaTte OCyLLeCTBAAETCA C MOMOLLbio ABDOHEHTCKOro OTBETBJIEHUS WMJIM YACTHOM
NPUEeMHON aHTeHHbl U TB-npnemMHuka AboHeHTa.

4.5. NpepoctaBneHne AboHeHnTam ycnyr LITB rapaHtTupyetcsa npu ycnoBuu onnatbl ycayr, npu
HaNIM4YMM LOCTAaTOYHOW CYMMbI leHeXHbIX CPELCTB Ha inL,eBoM cyeTe ABoHeHTa.

4.6. 3aaBKN ADOHeHTa, CBA3aHHble C 0TKA30M OT MOJIb30BaHMS YCyraMu UM 3aKa3oM HOBbIX YCIIYT,
M3MeHeHNEeM HOMEHKNATypbl ycyr BbinonHsATcs OnepaTopoMm:

4.6.1. pnga dusmyecknx nuu:

a) nnyHo AboHeHTOM B LieHTpe CBS3M NpU HaNMyMK NacnopTa;

6) nocpeAcTBOM [OCTyNa Ha KOHTaKT-LEHTP MpW MpefoCcTaBfieHUn UAEHTUOUKALMOHHBIX AaHHbIX
aboHeHTa (Homep KapTbl focTyna u Homep TB-gekogepal;

B) mocpencTBOM CUCTEM AUCTAHLMOHHOIO obcnyxunBaHua («JInyrbii kabuHet» n «ACCA»).

4.6.2. ONs OpUONYECKUX NNLL:

al no cooTBeTCTBYIOLEMY MUCbMEHHOMY 06paLLeHnto, MOAMUCAHHOMY PYKOBOAMTESIEM OpraHu3aumum
1 3aBepeHHOMY NnevaTbio opraHn3aumu;

6) nocpenCTBOM CMCTEMbI AUCTAHUMOHHOMO 06CNYXMBaHUS «JIUYHbIA 0DUCH.

4.7. Onepatop obecneynBaeT ABOHEHTY 3a ero cyeT:

TexHunyeckoe obcnyxnBaHue;
CepBuchbl gocTyna;
ALMWHNCTPaTUBHbIE CEPBUCHI;
NHdopMaLMoHHEIE CEPBUCHI;
KoHcynbTaLMOHHbIE CEPBUCHI;
JlononHnTenbHblE CEPBUCHI.

4.8. [octyn K pononHuTenbHbiM naketam LITB He npepoctaBnaeTcd OTAENbHO OT OCHOBHbIX
nakeToB yCyr.

4.9. ABOHeHT BNpaBe CMeHUTb BbiOpaHHbIM UM paHee [lakeT. [Ona sToro emy Heobxomumo no
onnatbl coobwnTb 0 BeibMpaemoM nM lNakete OnepaTopy, Npy COOTBETCTBYOLWEN aBTOpMU3aumnmn. BeibpaHHbi
ABoHeHTOM HoBbIN [lakeT OypneT melicTBOBaTb 4O MOMeHTa OTka3a oT Hero AboHeHTa. AkTuBMpylOTCS
BblbpaHHble [lakeTbl MpW YCNOBUM HANMUYMS [EHEXHbIX CPeLCTB Ha nuueBOoM cyeTe. VI3MeHUTb yxe
aKTMBUPOBaHHbIV [1akeT ABOHEHT MOXeT TOJIbKO C MEPBOro YMCna CAefyoLero Mecsaua.

4.10. OnepaTop MMeeT NpaBO 3a CBOW cyeT B nboe BpeMa Mo CBOEW WMHULMATUBE 3aMEHUTb
Ab6oHeHTy KapTy ycnosHoro goctyna (asTopusaumm).

B cnyyae ytepu (nospexpeHus) Kaptbl aBTopusaumm ABoHeHT 0653aH MNUCbMEHHO YBELOMUTH
Onepatopa 06 3TOM 1 yKa3aTb HoMep yTepsaHHon KapTel aBTopusaunn (PIN-koa). B aToM cnyyae yTepsaHHas
KapTa aBTopu3aunn byneT aeakTuBMpoBaHa, Tapudukauns ycnyr npuoctaHosneHa. Hosas Kaprta aktnsauum
npofaétcs ADOHeHTYy 1 akTUBMpPYETCS NOCe onaaThl UM CTOMMOCTU HOBOM KapTbl aBTOpM3aLuu.

4.11. Bo wn3bexaHne HecaHKLMOHMPOBAHHOIO MWCMNOSb30BaHMS obopynoBaHua A6oHeHTa, npu
nepefnadye AboHeHTOM cBoero obopymoBaHus TpeTbMM NiMuam (npogaxa, AapeHue, caaya B apeHay v T.4.)
ABOHeHT fomKeH NMCbMeHHO NponHpopmuposaTe OnepaTopa o dakTe Takol Nepefayu.

4.12. OnepaTop BnpaBe NpekpaTuTb NpefocTaBneHune ycnyru MKTB B ogHOCTOpoHHEM nopsake be3
npefBapuTenbHOro yBefomieHns AboHeHTa B ciefyoLnX Cnyyasnx:
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m  npu BbibbITM ABoHeHTa (BbINUCKA, Bble3f, OKOHYaHWe MPOMUCKU/perncTpaunm, nepexoq npasa
COBCTBEHHOCTM Ha MoMmelleHue, rae npefocTaeBnsnacb ycnyra), He coobwmswero OnepaTopy o
LaHHOM dakTe B Te4eHMe YCTaHOBJIEHHOIO CPOKa;

m B C/lyyae TMOCTYMJEHUS KakMx-Nnbo BO3paXeHU B OTHOLUEHUW MpefocTaBNieHns ycayr oT
cobcTBEHHMKa 0bbekTa, momeuleHus (Mecta npepocTaBneHWs yciyru), nNpu 3TOM MpekpalieHue
NnpefocTaBfNeHNs yCcNyru npou3BOAUTCA C MEepBOro 4ucia Mecsua, CHefylwero 3a MecsueMm
MOCTYNEHNS BO3PaXKEHU;

m 1pU CaMOBOJIbHOM M3MeHeHUM ABOHEHTOM agpeca TouKu [ocTyna (MecTa npeaocTaBiaeHns ycayru).

4.13. OnepaTop MMeeT npaBo NpekpawaTtb npegoctaBneHne Ycnyrm LITB Ha Bpems npoBepeHus
npodunakTuyeckmx  pabot  [(TexHuyeckoro  obcnyxusanusa). CymMmapHoe  BpeMms  MpekpalieHus
npefocTaBfieHNs YCNyru He [0JKHO NPEeBbILLATh TPEX CYTOK B MeCsLL.

4.14. OnepaTop MWMeeT MpaBO MPMOCTaHOBWUTbL MpepocTaBneHne ycnyr AbBoHeHTy B ciydae
HapyweHus AboHeHTOM 0693aTeNbCTB, B3ATbIX HA cebs B COOTBETCTBUM C HacToaLw MMM [1Y.

4.15. OnepaTop WMeeT nNpaBo MNPWUOCTAHOBUTb MpefocTaBrneHne Ycnyr AGoHeHTy B chydae
NMPOCPOYKM ONNaThl.

Mpwn otcytcTBMM onnatbl Ycayr OnepaTop BNpaBe npuocTaHoBUTbL goctyn AboHeHTa k Ycnyram LUTB u
Npou3BeCcTV feakTMBaLMI0 KapTbl aBTopu3aunm (Touku goctynal:

m ¢ 1-royncna BToporo Mecaua, CiefyloLLero 3a MecsLeM okasaHus ycnyr (pacyetHoro nepuoga)l ans
aboHEHTOB C KPeAMTHOM CUCTEMOMN ONaThl B Clyyae HeonaaThl, BbICTaBJAEHHOM K onJiaTe CyMMbI
notpebnsaembix ycnyr;

B NPV UCYeprnaHUM LeHEXHbIX CPEeACTB A5 abOHEHTOB C aBaHCOBOM CMCTEMON onnaThl NoTpebnsemblx
ycnyr.

4.16. Tlpn oTcytctBUM onnaTel Ycnyr B TeyeHue 12 MecsaueB Onepatop BApaBe MNpOM3BECTM
OLHOCTOPOHHEE pPacTOPXeHWe [,0roBoOpa.

MosTopHoe noakitodeHne ABoHeHTa K Basosoi ycnyre (uHoit Ycnyre) nocne pacTtopXeHus gorosopa
NPOM3BOAMTCS NpPWU onaTe NMOBTOPHOW aKTMBaLMW U nocse Toro, Kak ABOHEHT noracun 3af0/MKeHHOCTb 3a
npefocTaBneHHble ycayru. [1pn aToM NofgktoyYeHne Npon3BOAUTCA Ha YCII0BUSIX aBaHCOBOMW CUCTEMbI OMNaThl
Yenyr.

4.17. OnepaTop MMeeT NpaBo NpekpaTUTb NpefocTaBieHne yCnyr u oTkNYnTb AboHeHTa oT ceTu
UTB B cnyyae, ecnu ABoHeHT ucnonb3yeT npepocTaBneHHble ycnyrn LITB ons npepocTtaBneHus ycnyr
TENEeBU3WOHHOIO0 BellaHWa TpeTbMM nuuaMm nunbo B cnydvae, ecnn ABOHEHT WMHbIM obpa3oM Hapywaet
TpeboBaHna HacToawmx Y.

4.18. AboHeHT ob6sa3aH yBegomnath OnepaTopa 0 CBoeM BbibGbITUKM (BbINMCKA, Bble3f, OKOHYaHMe
nponucku/ pernctpaumm, nepexon npasa cobCTBEHHOCTU Ha MoMelleHWe ToYkM goctyna) He mosgHee 15-
LHeBHOro cpoka. B npotvBHoM cnyyae Onepatop BnpaBe pacTOprHyTb J,OrOBOP B OLHOCTOPOHHEM Mopsigke
be3 yBegomneHuna AboHeHTa.

5.MOPAA0OK PACYETOB

5.1. PacyeTHbIM NeprofoM ABASETCS KaneHAapHbIA Mecsl,.

5.2.Tpn aktuBauum AboHeHTa OnepaTop oTkpbiBaeT ABOHEHTY NULEBOA CYeT, Ha KOTOPOM
oTpaxaeTtcsa Tapudumkaumsa n onnata OcHoBHbIX ycnyr LITB 1 nononHuTenbHbIX CEPBUCOB, NPY UX 0Ka3aHUK.

5.3.0nnata 3a Ycnyru LTB Onepatopa npoussogutca no Tapudpam OnepaTtopa, LeNCTBYHOLWMM B
nepuop npepocTaBneHuns ycnyrn. OTBeTCTBEHHOCTb 3a MPaBMJIbHOCTb M CBOEBPEMEHHOCTb MOCTYMJIEHUS
LEeHEXHbIX CPefCTB Ha CBOW NNMLEeBOM cHeT HeceT ABOHEHT.

5.4.ABOHEHT caMOoCTOATeNIbHO CNeAUT 3a cocTosHMeM cBoero nuueBoro cyeta. Onnata OCHOBHbIX
yCNyr MOXET NPOM3BOAUTLCSH OTCPOYEHHbBIM UM aBAHCOBbIM MIATEXOM.

5.4.1. lna ABOHEeHTOB C OTCPOYEHHOM CUCTEMOW onnaTtbl YCNyr Cpok onfaTel ycTaHaBnMBaeTcH
BKJIIOYMTENIBHO NO MOC/eAHEE YMCSI0O KaX[oro Mecsua, Ccliefytollero 3a MecsueM okasaHusa Ycnyr
(pacueTHoro nepuopgal. Mpu Npocpoyke onnaTbl UK B Clly4ae HEMOJHOW OMIaThl OKasaHHbIX YCayr, AocTyn K
Ycnyram orpaHuuymBaetca ¢ 1-ro yucna BTOPOro MecsiLa, Cllefytlollero 3a MecsileM oKasaHus ycnyr
(pacueTHoro mepuogal, 4o MoraweHns 3af0/MKEHHOCTM (3a pacyeTHbI Nepuog M 3a Mecal, cleaylolwmnii 3a
pacyeTHbIM) M BHECEHMS CyMMbl aBaHCa 3a TeKyWWW pacyeTHbI nepuog npw nepesoge aboHeHTa Ha
aBaHCOBYIO CUCTEMY pacyeToB.

[lpn HecBoeBpeMeHHON onJjaTe 3a okaslaHHble Ycnyrn OnepaTop BnpaBe nepeBecTn ABoHeHTa Ha
aBaHCOBYIO CMCTEMY pacyeToB, MpefBapuUTesIbHO YBEAOMWB €ro He MeHee yeM 3a 3 (Tpu) gHa nobbiM K3
crnocobos (MMcbMeHHbIM MK No TenedoHy). Takxxe o nepesofe Ha aBaHcoByto cucteMy OnepaTop coobujaeT
ABoHeHTy nocpeACTBOM 3JIeKTPOHHOIO MMcbMa Ha TB-pekonep, obbsBneHneM Ha cante Onepatopa, B CMU.

5.4.2. ins aboHeHTOB C aBaHCOBOW CMCTEMOW ONAatbl NPU OTCYTCTBMW WM HEH[OCTAaTOYHOCTU Ha
nmueBoM cyeTe ABOHeHTa [EHEeXHbIX CPeAcTB, HeoOXoAUMbIX [NA BKJIOYEHWS 3aKa3aHHbIX MaKeToB



(Bknoyas “"Basosbiit”) Ha 1 uucno Mecqaua, TpaHcnsuua nporpamm LITB npouseoauTca [0 MOMHOMO
ncyepnaHusa aBaHca, 3aTeM NPMOCTaHaBNBAETCS 40 MOMEHTa NOCTYMNJIeHUS onnaThl B HE06X0AMMOW CyMMe.

5.5. MNpwn 3aka3e nakeToB B TekyweMm MecsiLe aboHeHTCKas niaTa 3a TeKylWUi Mecsil, B3MMaeTCs
(HauncnseTca) nponopuMoHanbHO KOMYECTBY AHEN [0 KOHLA MecsaLa, BK/oYas AeHb 3aKasa nakera.

5.6. Onepatop oka3biBaeT AB6OHEHTY WH(OPMaLMOHHY MNOALEPXKKY MOCPEACTBOM TEXHUYECKUX
CPencTB CBA3MN.

Onepatop ans wHpopMmmpoBaHusi aboOHEHTOB BMpaBe MNPOU3BOAUTL aBTOMATUYECKYK PacCbIfIKy
3NEKTPOHHbIX NUceM Ha TB-pekopepsbl.

5.7. NpekpaweHnne npepoctanenns OcHosHbix ycnyr UTB u pactopxeHue [oroBopa He
ocBoboxaatoT AboHeHTa oT onaThl NpefoCTaBIEHHbIX YCIyT.

5.8. MNpu Hanununm 3agonxeHHocTn AboHeHTa nepen Onepatopom 3a OcHosHble ycayrn LUTB, npwu
MOCTYMJIEHUN [EeHeXHblX CPefCcTB Ha JfuueBon cyeT ABOHeHTa, B MepBYyW oyepefdb Morallaercs
3al0J/KeHHOCTb. [1pn Hannuum 3apgomxeHHocTn AboHeHTa nepen OnepaTopoM Mo NO6bIM UHBIM LEeHEXHbIM
obszatenbcteaM, OnepaTop BMpaBe MNPOM3BECTU yhepXaHue CyMM, MOCTynalowWwmux B CYET onfaTtbhl 3a
npefoctasneHue ycayr UTB, B cueT noraweHus 3agonxkeHHocTn AboHeHTa. Onepatop BnpaBe Npon3BecTH
noralleHne 3afo/KeHHoCcT AboHeHTa 3a npepocTaBneHHble ycnyrn LITB 3a cyeT peHexHbix CpencTB Ha
Lpyrux nuueBbix cHeTax ABOHeHTa No BCEM ycJlyram CBs3Mu.

5.9. B cnyyae Bbinuckn aboHeHTa u ybbiTMS ero 3a npepensl [NpugHecTpoBckon MongaBckow
Pecnybnunkun AboHeHTy HeobxoAMMO MPOM3BECTM MOJIHbIA pacyeT No BCeM 0083aTeNbCTBaM, 3aKIHOYEHHbBIM
KOHTpaKTHbIM/cneuunanbHbiM MpefioKeHUsIM U NPeaioXeHUsM No paccpoyke onnatel 3a obopyaosaHue. B
npotuBHoM ciaydyae Onepatop BnpaBe o0TKa3aTb B MPefOCTaBfieHWM €My CnpaBkuM 06 OTcyTCTBUK
3a[,0J’KEHHOCTM 33 YC/Yr CBA3MW.

5.10. Bewugay oTcyTcTBUS B 3akoHopaTenscTBe [TMP nbrot no onnate ycnyr UTB OnepaTop BnpaBse no
CBOEMY YCMOTPEHUWI0 BBOAWUTb U OTMEHATb NbroTbl Mo onnate ycnyr LTB. MMepeyeHb NbroTHbIX KaTeropui
ABoHeHTOB 1 pa3Mep NpepocTaBasieMblx NbroT ycTaHaBnuaeTcs OnepaTopoM camocTosiTenbHo. JIbrota no
onnaTe ycnyr npeaocTaBaseTcs UCKIYUTENbHO MO afpecy NOCTOSHHOM Mponucku (perrcTpaumm no mecty
xuTensctea) AboHeHTa — NbroTHWKA. B ciyyae caMOBOSILHOTO M3MEHEHWUS aapeca JIbroTHOM TOYKM JOCTyna
(MecTa npepoctaBneHus ycnyrv) Onepatop BnpaBe OTMEHUTb JIbrOTY, BbINOJHUB MepepacyeT aboHeHTCKOA
nnatbl C NepBOro 4Yucna Mecaua obHapyxeHus nepeHoca Touyku pocTtyna. AbBoHeHT obsi3aH BO3MeCTWUTb
OnepaTtopy pa3Huuy B Tapude. BoccTtaHoBneHMe NbroTbl, CHATOM MO MPUYMHE CaMOBOJIBHOMO M3MEHEHWUS
afjpeca yCTaHOBKM, MOXeT OblTb Mpou3BeAeHO Mocfie Bo3BpaTa TOYKW AOCTyna MNo ajpecy YCTaHOBKM,
noatBepXaeHHon OnepatopoM, onnatel ABOHEHTOM HauyucieHu aboHeHTCKOW nnaTtel W yCayru
BOCCTaHOBJIEHUS NbIOThI.

6. OTBETCTBEHHOCTb

6.1. Onepatop n ABOHEHT HecyT OTBETCTBEHHOCTb 3a BbINOJIHEHNE CBoMX 00a3aTenbCcTB Mo
HacTosAwmM [1Y n NpaBmnnaM okasaHus ycnyr.

6.2. OnepaTop rapaHTMpyeT M HeCeT OTBETCTBEHHOCTb 3a npepocTaBneHue ycnayr LUTB cornacHo
YCNOBUSM JINLLEH3UWN, BbIAAHHOM YMOJIHOMOYEHHbIM OpPraHoM rocyfapcTBeHHoM BnacTtu. OTBETCTBEHHOCTb
OnepaTopa 3a npegocTaBneHue ycnyr UTB orpaHnynBaetcs:

a) npu npegocTaBnenunn ycayr kabenbHoro TB - Toukoi nogktodeHnss AGOHEHTCKOro 0TBETBEHMS K
cetn UTB;

6) npn npegocTasneHnn yenyr a¢upHoro TB - 30Ha NokpbITUs (yBepeHHOro npuemal
TB-nepepaTtumka Ha Tepputopuu MNMP.

Bce okoHeuHble ycTpoiicTBa (ABOHEHTCKOe 0TBeTBNEHWE / MpMeMHas aHTeHHa, He 06CnyxXMBaeMas
OnepatopoM / Tenesumsop/TioHep/TB-pekoaep) He oTHOCATCA K 30He oTBeTCTBEHHOCTM OnepaTopa.

6.3. Onepatop He HeceT OTBETCTBEHHOCTM 3a KayeCcTBO MNpueMa TenenporpaMm W nepepbiBbl B
npegpoctasnaeHun ycnyr UTB B cnyyanax:

6.3.1. lMoBpexaeHns ABOHEHTCKOro OTBETBJIEHNSA AN TeXHUYECKUX CPeACTB UM HECOOTBETCTBUSA UX
TEeXHUYECKMX XapaKTepPUCTUK A5 KOPPEKTHOI0O NpueMa.

6.3.2. [lomex 1 nepepbiBOB BO BpeMSA pacnpocTpaHeHWs TenenporpamM, BO3HUKLUIMX MO BUHE
BellaTene, CNyTHMKOB CBA3M, cboeB nporpaMmHoro obecneyeHus unm obopynoBaHWS UAM MO APYrvM
npuynHaMm, Ha kotopble OnepaTop He MMeeT BO3MOXHOCTM BAMATb, a TakXe B CJlyyae MpoBefeHUs
pernaMeHTHbIX paboT, BbI3BaHHbIX
HeobXoaMMOCTbI0 NoAAepKaHUA paboTocnocobHOCTM 1 pa3BUTHSA CeTH, B TOM YMCIie Tesle BellaTenen.

6.3.3. BMewaTenbctBa AbBOHEHTa MU TPETbUX NNLL.

6.3.4. HectabunbHoe anekTpocHabxeHune obopyposaHus cetn LTB.

6.3.5. [lpyrve aBapuiiHble N HeMpeaBUAEHHbIE CUTYaUUN.

6.4. OnepaTop He HeceT OTBETCTBEHHOCTb 3a YObITKW, MOHeceHHble ABOHEHTOM B pe3yfbTaTe



nonb3oBaHua ycayramm LTB.

6.5. OnepaTop He HeceT OTBETCTBEHHOCTM 3a COf4epXaHue WHPoOpMauUMKW, nNepenaBaeMom
nocpenCcTBOM CeTu 3fiekTpocBa3n LITB.

6.6. OnepaTop He HeceT OTBETCTBEHHOCTM Nepefl, ADOHEHTOM, eci NPUYMHOM OTCYTCTBUSA [OCTyNa K
ycnyraMm UTB wmnu nnoxoro ux KayecTBa SBNSIETCH HECOOTBETCTBME XapaKTepucTnk ABoHeHTCKoro
OTBETBJIEHUS, BbIMOSIHEHHOro ABOHEHTOM camocToATeNbHO, TpeboBaHuam OnepaTopa.

6.7. Onepatop He HeceT OTBeTCTBEHHOCTM nepefd ABoHeHTOM, ecsm oTcyTcTBMe (Mam nsoxoe
KayecTBo) mocTtyna K ycnyram LITB aenaeTca pesynbTaToM HapyLieHMs co cTOpoHbl AboHeHTa HacToawmx MY
WNv NpaBui NoNb30BaHUS 060pyLoBaHNEM ANs NpMeMa 1 NPOCMOTPa TENIEBMU3MOHHbBIX KaHasoB.

6.8. ABOHEHT HeceT MOJIHYl OTBETCTBEHHOCTb 3@ COXpaHHOCTb KapTbl aBTopu3aumun. OnepaTop He
HeceT OTBETCTBEHHOCTM 33 COXPaHHOCTb KapTbl aBTOpM3aLun 1 He Bo3MellaeT yObITkKM ABOHEHTY, KoTopble
OH MOXXEeT MOHECTUN B CJlyyae MUCMNonb30BaHWa KapTbl aBTOpU3aLnmn SpyrumMm anLamu.

6.9. B cnyyae nepepbiBa B oka3zaHuu Ycnyr UTB no BuHe OnepaTopa cBepx KOHTPOJIbHbIX CPOKOB
npu Hanuumm 3aaekn AboHeHTa B Bopo peMoHTa Onepatopa, OnepaTop npomn3BoauT ABoHeHTy nepepacueT
aboHeHTCKOM NnaTbl 3a NEPUOL UX OTCYTCTBUS CBEPX KOHTPOJIbHbIX CPOKOB.

6.10.Onepatop u AbBoHeHT ocBoboXxAalwTCHd OT OTBETCTBEHHOCTM 33 HEUCMOJSIHEHWE WAn
HeHagnexallee WCNofHeHMe 0693aTeNnbCTB, BbITEKAKLWMX W3 HACTOAWMX YCNOBUK, €CNU MPUYUHON
HeucnonHeHms (HeHagneXallero UCNoNHEHNs) ABNAOTCA 06CTOATENbCTBA HEMPEOAoAMMON cunbl (B ToMm
yncne, CTUXUIHble BeACTBUS, MOXapbl, TEXHOrEHHble aBapuM W KaTacTpodbl, aBapuM Ha WHXKEHEPHbIX
COOPYXEHUAX U KOMMYHWUKaLWAX, MaccoBble becrnopsnku, BOeHHble LeACTBUS, TEPPOPUCTUYECKUE aKThbl,
OyHTbI, rpapaHckue BONHEeHWs, 3abacTOBKM, HOpPMaTMBHble aKTbl OpPraHoB rOCYJapCTBEHHOW BRacTu M
MECTHOr0 CaMoynpaBJ/ieHuns, NPenaTCTBYOLWME UCTONHEH IO 0693aTeNbCTs).

7.3AKJIDYUTEJIbHbIE NOJIOXKEHUA

7.1. Mo Bonpocam kayecTBa 06CNYXMBaHWUS, MNPefOCTABNEHUS TEXHUYECKUX KOHCYAbTauuhi W

aAMUHUCTPATMBHLIX cpaBok AboHeHT MoxeT 0bpaTutbcsa K OnepaTopy Nt0bbIM ya06HbLIM cnocobom:
m o TenedoHy;
m  HenocpefcTBeHHo B LleHTpbl cBA3Y;
B MWCbMEHHO - NOCPELCTBOM NMOYTOBbIX OTNPaBIEHUI, N0 3NEKTPOHHOW MoyTe, No dakcy.

7.2. lpeTeH3nn  ABOHEHTOB  OTHOCWUTENIbHO  HeHagjexalwero  Kayectea waM  obbema
npefnocTaBneHHbix ycnyr UTB npuHuMatotca OnepaTopoM K pacCMOTPEHUIO B CPOK He No3fHee 6-T MecAaLeB
CO [HS BO3HUMKHOBEHMSA CnopHoW cuTyauuun. Cpok paccMoTpeHWMs MnpeTeH3uin cocTaBngdeT He bonee 30
(tpuguatv] KaneHgapHbix AHeNn. B UCKAOYMTENbHBIX  CAyYyasx, CBA3@HHbIX C  HeobXOAMMOCTbIO
LOMONIHUTENBHOIO M3y4yeHns nHdopMauumn, NpencTaBneHHON B MPETEH3UM, CPOK PacCMOTPEHUS ee MOXET
ObITb NpoaneH, Ho He bonee yem Ha 30 gHen.

7.3. o BCceM BomnpocaM, He yperynupoBaHHbIM B TekcTe HacTtosawmx [1Y, AboHeHT n Onepatop
PYKOBOLCTBYIOTCS AENCTBYIOLLMM 3akoHoaaTenbcTeoM [TMP.

7.4. OnepaTop BrnpaBe BHOCUTb M3MeHeHWs (momonHeHus) B Hactogawwme [1Y, onybnukosaB mx Ha
obuumansHoM cainte OnepaTopa_(http://www.idc.md] He nosgHee AaThl BHECEHWS W3MEHEHMIN U HE MeHee
4yeM 3a 5 AHen [0 faTbl BCTYMJIEHUSA B CUAY.

MpononmxeHne obpalieHna AboHeHTa K Ycnyre nocfie Takoro ysefoMneHus byget paccMmatpuBaThbes
Kak cornacve C BHECEHHbIMW WM3MEHEHWSIMU U AONOJIHEHUSMU. ABOHEHT OTBETCTBEHEH 3a PerynsipHyto
npoBepky Hanuuus nameHennin Ha WWW-cepsepe OnepaTtopa.
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